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Assumptions

All dropdowns or links related to Account & Loyalty and Cart & Checkout will be determined in their corresponding sprints.

All header variations will be provided in DSM Library and on Zeplin.

All icons are images unless stated otherwise.

All iconography and their variations are available in Invision DSM Library and on Zeplin.

All existing modals will be skinned with new atomic design styles (typography, colors, buttons, etc) provided in DSM Library.

Functionality mirrors the mobile website except when noted.
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Header before Log In

A WA

@ Find A Store

THE CHILDREN'S

PLACE

WY PLAGE )

T E R

AVARDY

REWARDS MADESIMPLE *1 - 1 100 - *5 g\

EARN POINTS EVERY TIME YOU SHOP!

SPENT  POINT

Create Account / Log In My Place Rewards O @

Girl Toddler Girl Boy ToddlerBoy Baby Shoes Accessories Clearance  Mini Me ShopéCards é Search 6 é}

POINTS

Global Account and Log In Access Points

REWARD

NOTES:

01. Points of entry to Create Account
Clicking on the Create Account link opens up a
corresponding panel with the form fields for the account

Header after Log In

creation. Additionally user can switch to Log In panel.

02. Points of entry to Log In
Clicking on the Log In link opens up a corresponding panel.

@ Find A Store

THE CHILDREN'S

PLACE

Girl  Toddler Girl Boy ToddlerBoy Baby Shoes Accessories Clearance  Mini Me Shop  Gift Cards éearch

Hi Pawel (0 Points, $0 in Rewards) O @

“““““““““““‘

SAVE 30% TODAY

“““““““““““‘*

, WHEN YOU OPEN AND USE A
e MY PLACE REWARDS CREDIT CARD

Additionally, user can switch to Create Account panel.
. 03. Points of entry to My Place Rewards

User can also access Create Account and Log In from My
Place Rewards panel.

04. Account Dashboard
After Log In links 01, 02, 03 get replaces with one link
which is taking user to Account Overview panel. From this

Q

Footer

panel user can go to Account Details pages and can also
Log Out.

Notes: There are additional My Account and Log In access
points that can appear within a content of the pages as
needed.

00

MY PLACE REWARDS MY PLACE REWARDS HELP CENTER
CREDIT CARD FAQs
Order s?
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' | ) I Shipping Options
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Terms and Conditions
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© 2019 The Children's Place

Big Fashion, Little Prices
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Terms and Conditions
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LOG IN
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Initial Panel

X Create Account / Log In My Place Rewards o @
- W W ‘6 . WA W W W

un PLAeE TR

Welcome back!
Log in to earn points for MY PLACE REWARDS

Signed up in store? An online account has been created
with your email! Click here to reset your password.

Email Address

Password @

Remember me.

@ Not recommended on shared devices.

Forgot password?

Don't have an account? Create one now to start earning points!

CREATE ACCOUNT @

Password Reminder

Form Validation

X Create Account / Log In My Place Rewards O @
A VA U A T V. T T T T

wn, uaes TS

——
——

J

Welcome back!
Log in to earn points for MY PLACE REWARDS

Signed up in store? An online account has been created

with your email! Click here to reset your password.

Email Address

o
A Email format is invalid.
@ Password Show

A This field is required.

C]

Remember me.

Not recommended on shared devices.

Forgot password?

LOG IN @

Don't have an account? Create one now to start earning points!

CREATE ACCOUNT 0

Log In Panels

NOTES:

Password Reminder Confirmation

X Create Account / LogIn My Place Rewards O @I
A VA U U T . T T T =T

< Back to Log In

Forgot your password?

No worries!

Enter your email address, and we’ll send you
instructions to reset your password.

Email Address o
RESET PASSWORD Q

Don't have an account? Create one now to start earning points!

CREATE ACCOUNT

Create Account / Log In My Place Rewards O @

X
- - - T e - e e T
<

Forgot your password?

Don't worry!

Enter your email address below and we'll send you
instructions to reset your password.

Check your email! We've just sent you instructions
to reset your password.
Didn't get your email? Check your spam, or click

here to contact customer service.

RETURN TO LOGIN 0

Don't have an account? Create one now to start earning points!

CREATE ACCOUNT

01. Points of entry to Log In panel
Clicking on the Log In link opens up this panel.

02. Remember Me
This checkbox is checked by default.

03. Show/Hide Password
Clicking on this icon toggles password visibility.

04. Forgot Password Link
Changes this panel to password retrieval panel.

05. Log In Button
This button changes state to active only when all
requirements are met and user is able to submit the form.

06. Create Account Button
This button switches panel to Create Account view.

07. Email Validation

Apply standard email formation validation and display
corresponding message if the conditions are not met.
Additionally, this checks for the existence of the email in
the registration database and displays error when there is
no match.

08. Password Required
If this filed is empty display a validation message.

09. Login Button

If all validation conditions are met this button becomes
active and allows user to submit login credentials. After a
Log In user is redirected to a Homepage.

10. Create Account Button
At any time user can switch to Create Account mode.

11. Email Address Field

User enters email address. System validates correct email
format upon submission. It also checks if the email exists in
the database and displays a corresponding validation
message if needed.

12. Reset Password Button

If correctly formatted email is entered in the field above this
button becomes active. If email submitted does not exist in
the database an error message is displayed.

13. Confirmation Message

If email was found in the system a confirmation message is
displayed with the further instructions to the user. This
message also contains a link to Customer Service in case
of the need for human intervention.

14. Return to Log In Button
A button allowing user to return to a log in panel is also
displaved in addition to a confirmation messaae.
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MY ACCOUNT
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Initial panel Validation messages

Create Account Panels

X Create Account / Log In My Place Rewards O @] X Create Account / Log In My Place Rewards O Ii'l
- A U U U Y Y W N - U - v T T T T T T

9 NOTES:
WY PLACE SYAITVIS WY PLAGE DYuITT RS
sk h NS ) % % & % &
01. Points of entry to Create Account
e e Clicking on the Create Account link opens up this panel.
First Name Last Name Jerry g
Email Address Confirm Email Ad 02. Terms and Conditions
ol A Confrm Email Add jerry@gmail. jerry@gmail.c By default this box is unchecked. User is required to check
mal ress onftirm email ress . . .
A Email format is invalid. A Email addresses must match this box before Create Account button is activated.
® Password Confirm Password
Password Show Confirm Password Show vl Sh veveesenne 03. Remember Me Button
This button is checked by default.
A Please enter a valid password. A Passwords must match
Zip Code skt Zip Code Phone Number 04. Create Account Button
11111 2344322341 This button is inactive until all the validation conditions are
la e terms & conditions of the My Place Rewards Program, and | understand | met
D \Qﬂaﬁ(enng communications from The Children's Place, including email and
dire | can withdraw my consent to receive marketing emails at any time. Contact | agree to the terms & conditions of the My Place Rewards Program, and | understand | . . .
us. \de recelx(‘e :narketwr;]gdcommumcanons from The Chwlﬁ*en's Placﬁ, including eméxl and 05_ Emall valldatlon
irect mail. | can wi raw my consent to receive marketing emails at any time. Contact . . . . .
- ’ ’ ’ Apply standard email formation validation and display
Remember me. corresponding message if the conditions are not met.
Not recommended on shared devices. Remember me.
Not recommended on shared devices. .
t 06. Email Match
CREATE ACCOUNT Check if both emails match and display corresponding
CREATE ACCOUNT message if the conditions are not met.
WA WA WA WA WA WA W W W 07. Password Requirements
Please check if password meets minimum requirements
and display corresponding message if the conditions are
. . . . o i . not met.
Password Requirements information Submission Validation and Confirmation
X Create Account / Log In My Place Rewards O @l X Create Account / Log In My Place Rewards O @ 08. Pas_sword Match i .
B — - - . o —— Check if both passwords match and display corresponding

message if the conditions are not met.

)
!'* '1’&‘5 a'h ) IL‘ 09. Password Requirements Information

When user clicks on the (i) icon display a popup with
a password requirements. Second click anywhere on the
The email address you entered matches an existing account. panel hldeS the popup

Password Requirements

Password Requirements:

- Must be at least 8 characters long

- Must have at least 1 uppercase letter
- Must contain 1 number

- Must contain 1 special character:
jerry 1@#$% N &*()<>?

Note: It can’t be your last used

Email Addrd password or your email address.

First Name

First Name 6“ Name 10. Show/Hide password

jerry@gm Pawel Tulin Clicking on this icon toggles password visibility.

Password Confirm Password Email Address Confirm Email Address

11. Create Account Button

This button changes state to active only when all

_ requirements are met and user is able to submit the form.
BubduB@me Check for the existence of email in the system after form is
Zip Code Phone Number submitted.

11222 6464641493

esecscccce Show  |g8ub4u8@me ptulin@gmail.com ptulin@gmail.com

Hide
Zip Code Phone Number 6
111 2344322341

| agree to the terms & conditions of the My Place Rewards Program, and | understand |
will receive marketing communications from The Children's Place, including email and
direct mail. | can withdraw my consent to receive marketing emails at any time. Contact
us.

Password Confirm Password

12. Form Submission Validation
Upon submission of the form check if user data exist

i e et commenieatons fom T Chlcras Prae: oding ame and already in the database and display a warning to the user
Remember me. iect mail. | can withdraw my consent to receive marketing emails at any time. Contact tO prevent duplicate aCCOUI’]tS. H|ghl|ght the er|dS that need
Not recommended on shared devicy to be changed and disable submission button until errors
Remember me. are corrected.

Not recommended on shared devices.

CREATE ACCOUNT

If the account is created successfully use the same
message space to display confirmation message to the
user and after additional event like click or key press

dismiss the panel and switch to logged in view.
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My Account After Log In 9 9 @ My Account Panel

X Hi Pawel (0 Points, $0 in Rewards) O @
@ VIEW MY ACCOUNT LOG OuUT @ NOTES:
Current Points: 0 My Rewards: $0
WANT TO EARN 01. Points of entry to My Account Panel
o | EXTRA POINTS? Clicking on this link opens up this panel.
0 25 50 75 100 Get even closer to
6 your next reward! 02. Favorites
Points to your next reward: 100 Learn More Q Clicking on this icon takes user to a Favorites page.

03. Shopping Cart
Number inside the icon indicates how many items are

My Rewards & Offers (0) inside. Clicking on this icon opens up a Shopping Cart
panel replacing the existing My Account panel.
There are no available rewards. Start shopping to earn points! @ 04. View My Account Link

Takes user to a dedicated My Account section with more
details about user’s account.

@ 05. Log Out
This logs user out and changes corresponding links in the

header and footer

06. Reward Progress Bar
Dynamically displayed bar informing user about his/her
progress towards next goal.

07. Learn More Link
Takes user to a dedicated Rewards page.

08. Personalized Rewards
If user qualifies for personalized rewards and offers they
would be displayed here.

09. Shop Now Button
Takes user to Homepage.

DRAFT_S5.0_06052019_AnnotComps.v.1.8.graffle This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey
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Account Overview

SAVE 30% TODAY! !'/'280°0 0588 A48 2254

T W W WA WM WA WA WM WA W W W WA W W WM WM W wm wm wm wmw Y

h - - wf

© Find A Store The gift that always fits... shop gift cards! Hi Rob (0 Points, $0 in Rewards) ) [2]
Frepa—— NOTES:
PL AC E Girl  ToddlerGirl Boy ToddlerBoy Baby Shoes  Accessories  Clearance  Mini Me Shop Search Q

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED
01. Greetings
Display a personalized greetings using user’s first name.

Need it now? BUY ONLINE PICK UP IN STORE

Hi Rob! I' "“EJ' Do (= $0 0 100
i Rob! LI won o | o  newesn
Y LACE EVADS CRE CARDKOLDERS GE 3 PONTS FORVER 51570 My s Curentpoins Poit to Nex Roward 02. Rewards Module
Displays user rewards and progress towards next level.
Account Overview . . .
R This module is persistent on all My Account pages.
My Wallet Profile Information My Place Rewards Earn Extra Points

03. My Account Navigation
Sub-navigation to different sections of My Account.

Earn Extra Painte
Rob Banks Ean

Get even closer to your next reward!
Member #: B10000124997014

Start shopping to earn points!

Orders

Profe Information o [ sorow | 3] . Highlight the current section.

Address Book Mailing Address: Earn 5 Points

Payment & GiftCards e 04. My A ts Dashboard
o hop . My Accounts Dashboar

My Preferences Password Change e 00000

Quick Overview modules present information about
different sections on My Account (corresponding to the side
navigation). Please note that those are a free floating

My Place Rewards Credit Card

VIEW ALL REWARDS

VIEW ALL

My Wallet

There are no available rewards or
offers. Start shopping to earn points!

Recent Orders

You have not placed any orders yet.

My Place Rewards Credit Card

Add your card to:
« Eam 2 points for every $1 spent
+ Get 25% off birthday savings

+ Check out even faster

modules displayed either in two or three columns
depending on the width of the browser window.

05. My Account Module Area
This is the content container for My Account section of the

website.

ADD YOUR CARD

Don't have a My Place Rewards
Credit Card?

VIEW MY WALLET VIEW ALL ORDERS APPLY OR ACCEPT OFFER

My Preferences Address Book Payment & Gift Cards

My Favorite Store Add Default Shipping Address Add Default Credit Card Add

Access Buy Online - Pick Up In Store You have not added an address yet. You have not added a credit card yet.

info, store hours and directions.

Add
Contact Preferences Default Billing Address Add Gift Card Add
TEXTS APP
O N You have not added an address yet. You do not have any gift cards.

Connected Social Accounts ~ Add

Link an account to earn extra points!

VIEW PREFERENCES VIEW ADDRESS BOOK VIEW PAYMENT & GIFT CARDS

JOIN OUR TEXT ALERTS REFER A FRIEND
Get another $10.ff. $10 for a friend, $10 for you

XOOK-XXX-XXXX

MY PLACE REWARDS MY PLACE REWARDS HELP CENTER SHOPPING CORPORATE

CREDIT CARD FaQs Log Out INFORMATION shipTo  BES EN
MY PLAEE — o comavmu
5 . s o e
| s 9 ® @
b Privacy Policy Gift Services Coporme
ov—

Reference ID; 0SEC-441E
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A w wm w!

© Find A Store

THE CHILDREN’S

PLACE

SAVE 30% TODAY! !"s0 I ofs A8 ves

A WA WM. WA WA WM. WA WA WA WA WA WA WA WA WA W W W W w w w w w3

The gift that always fits... shop gift cards! Hi Rob (0 Points, $0 in Rewards) ) =

Girl  ToddlerGirl Boy ToddlerBoy Baby  Shoes  Accessories  Clearance  Mini Me Shop Search Q

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

Hi Rob!

Account Overview

o My Place Rewards
Points History

My Wallot

Earn Extra Points

Orders

Profile Information

Address Book

My Preferences

Payment & Gift Cards i
Earn Extra Points View All

My Place Rewards Credit Card g

Need it now? BUY ONLINE PICK UP IN STORE

$1 = = 8
!""ll*‘s ! SP!;IT POII.NT 19.0979 nEwsmo $0 0 100

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward
Don't have one? Apply today.

My Place Rewards

Points Balance Points History

) onoen oA TnamzacTioN romTe eAntics
Current Points: 0 My Rewards: $0
Points History
] ]
o 25 50 75 100

Points to your next reward: 100

Earn 5 Points

Download & Log in to
our App

@ 0000 o0

My Rewards (0)

There are no available rewards. Start shopping to earn points! @

Program Details | Terms & Conditions Q

4 Q - Ne)

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10 offt Save your favorite store for Get another $10 off $10for a friend, $10 for you!

Enter Email Address aster in-store pickup. XOOK-XXK-XXXX

P
JOIN NOW FIND A STORE JOIN NOW GET STARTED
3

MY PLACE REWARDS ~ MY PLACE REWARDS HELP CENTER SHOPPING CORPORATE
CREDIT CARD FAQs Log Out INFORMATION Ship To E EN
Track Order Coupons Corporate Home
MY PLACE Retum Poy Swolocsor  WhoWeAn Connect With Us
m Shipping Options Size Chart Careers S ® f
l Gift Card Balance Gift Cards Investor Relations
h 'R E R} Privacy Policy Gift Services

Responsibility

Terms and Conditions  Favorites

International
Internet Based Ads  Seasonal Lookbooks  Opportunities
Check Point Balance e

Learn More
Apply Now
Pay Your Bill

Redoem Rewards Contact Us Mobile App
Recall Information
Member Benefits
The Mom Space

Manage Your Account Blog

©2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions ~ Privacy Policy ~ Cookie Policy ~ California Supply Chains Act ~ Site Map

Reference ID: 0SEC-441E

My Place Rewards

NOTES:

01. Navigation and Sub-navigation
Highlight the current section. If there is a secondary level
module, expand the navigation to show it.

02. Point Balance Module
Displayed current point balance and progress towards next
reward.

03. Points History

History of past transactions/orders and a number of point
obtained during them. Clicking on Points History link takes
user to a subsection with a full points history page (next

page).

04. Earn Extra Points
Carousel displaying additional ways of earning points.

05. Show All Link
Takes user to Earn Extra Points section of My Account.

06. My Rewards
Displays rewards available to user. Shop Now button takes
user to Homepage.

07. Program Details and Terms and Conditions Links
Takes user to a corresponding pages outside of My
Account section.
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My Place Rewards/Points History

SAVE 30% TODAY? /28108 055N A2 0254

k“‘ ““““““““““““*

NOTES:

@ FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

THE CHILDREN'S

Girl Toddler Girl Boy Toddler . Y ies, a ing Search Q
PLACE Y YR t”’ﬁbW%‘U? dNLfNEI 'PT'CWUP 1 01 . Points History

Please note that both Section and Sub-section navigation

81 - = 8 . . . . . .
Hi Rob! !', ',H,‘EJ' sr!m_mlllm 100 - mﬁm $0 0 100 items are indicated in the navigation.
: MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward

Don't have one? Apply today.

02. Breadcrumbs
Use breadcrumbs to indicate location in the My Account

Account Overview
My Place Rewards / Points History Q hierarchy. Sections of breadcrumbs are clickable if
My Place Rewards .
@ applicable.
Points History Uh oh...you currently do not have any points. Start shopping now to begin earning points.
My Wallet 03. Points History
Earn Extra Points Display full history of orders and corresponding points. If
Orders user has no points display a corresponding message.

Profile Information

04. Additional Instruction
_ Display additional instructions about points with the link to
Feyment & I Carcs Points Submission form and Customer Service contact.

My Preferences

Address Book

My Place Rewards Credit Card
WHEN WILL | SEE MY POINTS?

IN STORE

While shopping in store and using your My Place Rewards information, points will appear in your account approximately 24-48 hours after
the time of purchase.

ONLINE
While shopping online and logged in during time of checkout, points will appear in your account approximately 24-48 hours after
receiving your shipping confirmation email.

If you haven't received your points within 48 hours after shopping in stores or receiving a shipping confirmation email, please submit a
Points Claim Form.

Other questions?
« If you still are having trouble finding points, you may have multiple accounts. Please contact Customer Service.
« Please note: The purchase of gift cards do not qualify for My Place Rewards.

& Q - NV

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10 off! Save your favorite store for Get another $10 off. $10 for a friend, $10 for you!
Enter Email Address faster in-store pickup. XXX-XXX-XXXX
JOIN NOW FIND A STORE JOIN NOW GET STARTED
. Carrier e & data rates may

apply. R automated m:
e sent to the
pro Text STOP to 89700

aut. Offer i valid
subscribers only. See Mol
Privacy, Policy, No purchas
US customers only. Offer valid on your

next purchase of $40 or more.

MY PLACE REWARDS MY PLACE REWARDS HELP CENTER SHOPPING ‘CORPORATE
CREDIT CARD FAQs Log Out INFORMATION shipTo  SE= EN
Track Order Coupons Corporate Home
" ' l‘ ‘ ! Return Policy Store Locator Who We Are Connect With Us
' Shipping Options Size Chart Careers
m Gift Card Balance Gift Cards Investor Relations. ’ @ f @
W Privacy Policy Gift Services E::s:::}:"“y
Terms and Conditions ~ Favorites
Int t Based Ads Seasonal Lookbooks Ié\(evna(ional
Internet pportunities
Check Point Bal;
N : a: a:m Learn More Contact Us Mobile App
deem Rawards
Vembor Bonef Apply Now Recall Information
Pay Your Bill The Mom Space
Manage Your Account Blog
© 2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions ~ Privacy Policy ~ Cookie Policy ~ California Supply Chains Act ~ Site Map
ey e The Mom Space
Manage Your Account Blog
© 2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions ~ Privacy Policy ~ Cookie Policy ~ California Supply Chains Act ~ Site Map
Reference ID: 0SEC-441E
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Initial panel

o

My Place Rewards / Points Claim @

Please fill out the information below to claim points from a recent purchase.

Transaction type

In Store v

My Place Rewards #: B10000124971157 RECEIPT SAMPLE
First Name: Pawel
Last Name: Tulin ) )
Email: ptulin@gmail.com Date Store| Register | Transaction #
ITENS 1
|08~21-2012] 10:02:10AM|9994) 01 | xxxx| 2649
Store number Register number

Transaction date m
Transaction number

@ CANCEL SUBMIT REQUEST @

Validation

My Place Rewards / Points Claim

Please fill out the information below to claim points from a recent purchase.

Transaction type
In Store v

My Place Rewards #: B10000124971157 RECEIPT SAMPLE
First Name: Pawel
Last Name: Tulin
Email: ptulin@gmail.com Date Store || Register | Transaction #
ITEMS 1
[0'-2|-20|2 10:02:10AM|9994) 01 | xxxx|2649!
Store number Register number

A Please enter the store number A This field is required.

aﬂsa::von date
Transaction number

A Field is required. A This field is required.

CANCEL SUBMIT REQUEST

Date Picker

My Place Rewards #:
First Name:

June 2019
Su Mo Tu We Th Fr

26 27 28 29 30 3

2 3 4 n

Sa

1

B10000124971157
Pawel

Tulin
ptulin@gmail.com

A Field is required.

0

Confirmation

My Place Rewards / Points History

ORDER DATE TRANSACTION POINTS EARNED
06/04/19 AddTwitterAcct 10
06/04/19 AppDownload 5

WHEN WILL | SEE MY POINTS?

IN STORE
While shopping in store and using your My Place Rewards information, points will appear in your account approximately 24-48 hours after
the time of purchase.

Thank you for contacting us regarding your missing points. Please allow 48-72 hours to process your request. If more information is needed, a customer service representative
will contact you.

My Place Rewards/Points Claim

NOTES:

01. Transaction Type
User can select where the transaction took place - in store
or online. The default value is In Store.

02. Breadcrumbs

Use breadcrumbs to indicate location in the My Account
hierarchy. Sections of breadcrumbs are clickable if
applicable.

03. User Reward Account information
Display full history of orders and corresponding points. If
user has no points display a corresponding message.

04. Transaction Details Form.
Allows user to enter transaction details. All fields required.
Validation is performed real-time.

05. Cancel Button.
Takes user back to a previous page.

06. Submit Request Button.
Checks for required fields before submitting form. Display
validation messages if needed.

07.Validation Messages
Validation is performed in real-time and after form
submission. Check for required fields and correct value.

08.Date Picker
For transaction date user a Date/Calendar control.

09.Date Picker
After submission of transaction return user to Points
History section and display a confirmation message.
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{ILDREN’S

.ﬁ)l_:AC E Girl Toddler Girl Boy Toddler Boy Baby Shoes

SPENT  POINT

Hi Rob! 'EEE K

Don't have one? Apply today.

Account Overview

My Place Rewards My Wallet (0)

o My Wallet

Earn Extra Pointe
Orders

Profile Information
Address Book
Payment & Gift Cards
My Preferences

My Place Rewards Credit Card

& Q

SIGN UP FOR EMAIL FIND A STORE
Get $10 offt Save your favorite store for

Enter Email Address faster in-store pickup.

SAVE 3 o% TODAY! X/Iv;.1 ELNA CYEORUE V?APREDNS é R’ig I'Il'J éf Rg

© Find A Store The gift that always fits... shop gift cards!

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

Need it now? BUY ONLINE PICK UP IN STORE

WY PLACE TN o1-1, 100-75

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward

“““““““*

Hi Rob (0 Points, $0 in Rewards) Q) [2]

Accessories  Clearance  Mini Me Shop Search Q

POINTS REWARD so 0 100

There are no available rewards. Start shopping to earn points! @

Program Details | Terms & Conditions @

» @

JOIN OUR TEXT ALERTS REFER A FRIEND
Get another $10 off. $10 for a friend, $10 for you!

XXK-XXX-XXXX

JOIN NOW FIND A STORE JOIN NOW GET STARTED
* to new email may
a marketin

]

US customers only. Offer valid o

next purchase of $40 or more.
MY PLACE REWARDS MY PLACE REWARDS HELP CENTER SHOPPING CORPORATE
CREDIT CARD FAQs Log Out INFORMATION Ship To = en
Track Order Coupons Corporate Home
.' 'l‘ ‘ ! Return Policy Store Locator Who We Are Connect With Us
) ‘ Shipping Options Size Chart Careers
Gift Card Balance Gift Cards Investor Relations L 4 @ f ©
FY TR Privacy Policy Gift Services Corporate

Responsibility
Terms and Conditions ~ Favorites

International
Internet Based Ads  Seasonal Lookbooks  Opportunities
Check Point Balance P

Learn More

cedeom Rovard: Contact Us Mobile App
edeem Rewards
Vembor Banct Apply Now Recall Information
ember Benefits
Pay Your Bill The Mom Space
Manage Your Account Blog
©2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions  Privacy Policy ~ Cookie Policy  California Supply Chains Act ~ Site Map

Reference ID: 0SEC-441E

My Wallet

NOTES:

01. My Wallet Link
Indicate location and disable the link.

02. Content Area
Displays information about available rewards points or the
lack of thereof.

03. Shop Now Button
Takes user to Homepage.

04. Program Details and Terms and Conditions Links
Takes user to a corresponding pages outside of My
Account section.
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Earn Extra Points - Mobile

¢ oy s > NOTES:

01. My Account Section Navigation
The side navigation for My Account gets replaced by
pulldown menu in mobile.

02. Ways of Earning Points Modules
This row is fixed and always contain four offers. User can
apply multiple times for store card.

03. Second Row

The width of this row is set to full width of content area. It
always contains one of the unused offers to earn points.
At Once any of the offers is accepted it will not be displayed
and next offer will replace this space.

Eam even more points by
activating these offers!

04. Additional Ways of Earning Points Modules.

Contain floating modules which can be displayed in two or
@ three columns depending on the viewport width. Each has
A 0 a call to action which opens up a Lightbox popup with
S additional instruction. Popups are explained in the next
page.
E.?m 2 05. Terms and Conditions Link
srvoiioesen | | cumsene Takes user to a corresponding page outside of My Account

orolie

section. Please note that we have several different T&C
pages for different sections of the website.

® @

Earn 5 Points Eam 10 Ponts

Chiks's birthday Lk yousr imtacyam

® @

Eamn 10 Points. Eam 10 Powts

Link your Facebosk e v Tavtmer
account sccoure

Earn Even More Extra Points

Eam 10 Points Eam 10 Pownts.

Link your Facebook Uk your Tavmer
accoune

o
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0 EARN EXTRA POINTS v

EARN EXTRA POINTS

I,l :\( | GYMBOREE FREE SHIPPING EVERY DAY! No mersmnum purchase requied. Track Order g N
( } g‘::’:::::::;:\w N What are you looking for? O\ :I:.'.‘Cl:v‘l'-lu:; u:.‘....m. (( )o
< @ EARN PLACE CASH! Get $10 for every $20 spent today. >
Hi Christine! $0 60 40

My Rewards  Current Points  Next Reward

Points to

@ @ @

Cardholders get times of the year day* Your Choice!
double points!

Annly Today

Earn even more points by activating these offers!

Earn 5 Points E

Download & log
into our app Earn 5 Points

@ @ @

Earn 10 Points Earn 10 Points Earn 10 Points
Link your Link your Facebook Link your Twitter
Instagram account account account

Earn Even More Extra Points with Cymboree

Sign up for text alerts Creat a shopping

®

Shop for Bonus Bonuse Points Bonus Points Earn Extra Points
Points Events Days Special (& easy!)
Get 1 point for every Earn doubleftriple Apply a Bonus Points Incentives get you
S1 spent pints during special Day at checkout, Any extra points, See

below.

®

profile

®

Earn 5 Points
Child's birthday

Earn 5 Points E

Download & log
into our app Earn 5 Points

@ @ @

Earn 10 Points Earn 10 Points Earn 10 Points
Link your Link your Facebook Link your Twitter
Instagram account account account

Sign up for text alerts Creat a shopping

@

Earn 5 Points

profile

@

Earn 5 Points
Child's birthday

*Click here for Earn Extra Points Terms & Conditions 0

Earn Extra Points - Tablet

NOTES:

01. My Account Section Navigation
The side navigation for My Account gets replaced by
pulldown menu in mobile.

02. Ways of Earning Points Modules
This row is fixed and always contain four offers. User can
apply multiple times for store card.

03. Second Row

The width of this row is set to full width of content area. It
always contains one of the unused offers to earn points.
Once any of the offers is accepted it will not be displayed
and next offer will replace this space.

04. Additional Ways of Earning Points Modules.
Contain floating modules which can be displayed in two or
three columns depending on the viewport width. Each has
a call to action which opens up a Lightbox popup with
additional instruction. Popups are explained in the next

page.

05. Terms and Conditions Link

Takes user to a corresponding page outside of My Account
section. Please note that we have several different T&C
pages for different sections of the website.
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Hi Hannah!

EARN EXTRA POINTS

GIRL TODDLER GIRL BOY TODDLER BOY

NEED IT NOW? Buy online, pickup in store. @ EARN PLACE CASH! Get $10 for every $20 spent today. SIGN UP AND GET $10 OFF ENTER YOUR EMAIL

BABY SHOES

PLACE  GYMBORe® FREE SHIPPING EVERY DAY! No minimum purchase required.
THE CHILDREN'S
O Gonemison PLLACFE What are you oaking fo?

ACCESSORIES TRENDING

My Rewards. Current Points

Track Order £ N

Hi, Christine  \/
13 Points | $6 Reward

GIFT CARDS CLEARANCE

Points to Next Reward

o)

]

o Eam Extra Points s
Shop for Bonus Points

Get 1 point for every $1 spent.
Cardholders get double points!

Apply. Today

@

@

Bonuse Points Events
Eam doubleftriple pints during
special times of the year.

@

Bonus Points Days
Apply a Bonus Points Day at
checkout. Any day* Your
Choice!

Earn even more points by activating these offers!

Earn 5 Points
Download & log into our app

2

Earn 5 Points
Child's birthday

@

Earn 10 points
Link your Instagram account

@

Earn 5 Points
Sign up for text alerts

@

Earn 10 points
Link your Facebook account

@

Earn Extra Points.
Special (& easy!) incentives get
you extra points. See below.

@

Earn 5 Points
Creat a shopping profile

®

Earn 10 points
Link your Twitter account

<@

o

EARN EVEN MORE EXTRA POINTS WITH CYMEOREE

Earn 5 Points
Child's birthday

Earn 5 Points
Download & log into our app

Earn 10 points
Link your Instagram account

Earn 5 Points
Sign up for text alerts

Earn 10 points
Link your Facebook account

Earn 5 Points
Creat a shopping profile

Earn 10 points
Link your Twitter account

@ *Click here for Earn Extra Points Terms & Conditions

Earn Extra Points - Desktop

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Ways of Earning Points Modules
This row is fixed and always contain four offers. User can
apply multiple times for store card.

03. Second Row

The width of this row is set to full width of content area. It
always contains one of the unused offers to earn points.
Once any of the offers is accepted it will not be displayed
and next offer will replace this space.

04. Additional Ways of Earning Points Modules.
Contain floating modules which can be displayed in two or
three columns depending on the viewport width. Each has
a call to action which opens up a Lightbox popup with
additional instruction. Popups are explained in the next

page.

05. Terms and Conditions Link

Takes user to a corresponding page outside of My Account
section. Please note that we have several different T&C
pages for different sections of the website.
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01

Apply for a Store Credit Card Popup.

Please review the important information and terms abeut opening a MY
PLACE REWARDS CREDIT CARD account prier to submitting your
application o accepting a pre-approved offer.

To apply or accept a pre-approved offer you must:
Be at the age of majority in your state or territory

+ Have a valid government-issued photo ID

+ Have a valid government issued tax identification number (such a5 a SSN or
SIN)

+ Have a street, rural route or APO/FPO mailing address (no P.O. Boxes)

You agree that thiz application and any infarmation you zubmit to Camenity
Capital Bank may be shared with and retained by The Children's Place.

If you've received a pre-screen cade, dick here.
Contact Information
First Name M.l Last Name

Address Line 1 Address Line 2 {optional)

State

City Selec v Zip Code
Email

Mobile Phone Number* PTULING@GMAILCOM

Alternate Phone Number*

At leazt ane phane number iz required

*By providing your contact information sbove, including any cellular or ther phon:
contacted regarding any of your Comenity Bank or Comenity Capital Bank accounts vi
messages or telephene calls, including the use of artficial o pre-recorded meszage c

you agree to be

automatic telephone dialing systems, or via e-mail.

Personal information

Date of Birth
M v od v Yy v Last 4 Digits of SSN

IMPORTANT INFORMATION ABOUT OPENING AN ACCOUNT To help the government fight the funding of
temorism and money laundering activities, Federal law requires all financial institutions to obtain, verify and record
information that identifies each person who opens an account. What this means for you: When you open an
account, we will ask for your name, address, date of birth or other information that will allow us to identify you. We
may 24 - driver's license or other identifying documents.

Electronic Consent

You must read the disclosures presented in the Electronic Consent section of the Terms and Conditions box
below prior to checking the consent box. Please also read the Credit Card Agreement, Privacy Statement
and other information presented in the Terms and Conditions box prior to submitting this application and
print a copy, for your records.

By signing or otherwise submitting this application/solicitation, each applicant (*1," "me" or "my" below)
agrees and certifies that (1) | have read and agree to the disclosures provided on or with this
application/solicitation, (2) the information | have supplied is true and correct, (3) | am applying to Comenity
Capital Bank, PO. Box 183003, Columbus, OH 43218-3003 ("Bank") for a My Place Rewards Credit Card
Account, (4) | authorize the Bank to obtain credit reports on me, (5) if approved, my account will be
governed by the Credit Card Agreement, (6} | understand that | may pay all of my account balance at any
time without penalty and (7) this application/solicitation, any information | submitted to the Bank, and the
Bank’s final decision on my application/solicitation may be shared with and retained by The Children's Place.

Financial Terms of Your Account

provide you important information electroni

IMPORTANT INFORMATION REGARDING ELECTRONIC COMMUNICATION

READ THIS NOTICE CAREFULLY AND KEEP A COPY FOR YOUR RECORDS
Prior to applying for ajn) My Place Rewards Credit Card, Comendy Captal Bank requests your consent 1o

You understand and agree tnat Comenty Capital Bank may provide you with al required application
disclosures regarding Piace Rewards Credit Card application in electronic form. These disciosures.
include, but are not limited to, Terms and Conditions, the Credit Card Account Agreement and Customer
Privacy Statement.

You agree to keep us updated at alltimes witn your current contact information. If your contact information has

[
This consnt does not envoll you in paperiess statements. In order to envoll in paperiess statements, please
visit Account Center.

At your request, we will provide you with paper copies of these disclosures. You have the right to withdraw
consent, without a fee. Please call us at 1-{866)-254-9967 to withdraw your consent to receive electr
disclosures.

In order to receive electronic communications and to obtain the best view of these communications you wil
need access o the Intemet, have a web browser which supports HTML, SSL-encryption, JavaScript, CSS, the
capability to download and print these disclosures, and Adobe Reader to view PDF files. You may download it
for free &t https-/iget adobe comireader/. By selecting the *Submit* button, you confirm that your system mests
these requirements and that you have the capability 1o access and download o print electronic disclosures.

We recommend that you retain a copy of these disclosures for your records.
I this is a kiosk, this kiosk will display the disclosures ksted above. Printed copies can be obtained at the
customer service desk.

Financial terms of your account

Interest Rates and Interest Charges
Annual Rate.

By checking this box and clicking "Submit to open an account’ | agree to the Terms and Conditions,
acknowledge receipt of the Privacy Notice, consent to receive documents electronically, and
electronically sign this application/solicitation

SUBMIT TO OPEN AN ACCOUNT Q

No thanks

Validation

Contact Information

.

A Please enter a first name

Address Line 1

A Please enter a valid street address

City

Last Name

A Please enter a last name

Address Line 2 (optional)

State

Selec v Zip Code

A Please enter a valid city

Mobile Phone Number*

A Please enter your phone number

Alternate Phone Number*

A Please enter your phone number

At least one phone number is required

A Pleaseselectastate A Please enter your zip
code

Email
PTULIN®GMAIL.COM

“By providing your contact information above, including any cellular or other phone numbers, you agree to be

contacted regarding any of
messages or telephone c

automatic telephone dialing

Personal information

Date of Birth
Mm v od v Yyyy

« Comenity Bank or Camenity Capital Bank accounts via calls to cell phones, text
Juding the uze of artificial or pre-recorded meszage call
, orvia e-mail,

5 well as calls made via

Last 4 Digits of SSN

A Please enter a valid date of birth

A Please enter the last 4 digits of your
social security number

<©

Address Formatting

Verify Your Address

The house / building number is not valid. Please review and
confirm your address.

YOU ENTERED

") Rob Bancs

#45

123 Main Street

Queens, NY 11354

WE SUGGEST

@ Rob Bancs

123 Main Street

#45

Queens, NY 11354

CONTINUE @

EDIT ADDRESS

Confirmation

Your information is under review and is being processed.

Your MY PLACE REWARDS CREDIT CARD application needs further review. You will be notified by mail
within 10 business days with your account's status.

@ CONTINUE SHOPPING

Earn Extra Points - Desktop /Apply Today

NOTES:

01. Application Form
Use Google suggest for the address field. Perform form
validation for missing fields and proper formatting.

02. Submit to Open an Account
Triggers final form validation and submits the form.

03. No Thanks Link
Returns user to the previous page.

04. Validation

Display validation messages in real time when possible or
after submission of the form. Set focus input on the first
filed requiring correction.

05. Address Formatting
If needed display an alternative format of the address.
Default is the suggested address.

06. Continue Button
Submits user choice of address.

07. Edit Address Button
Closes this window and returns user to the previous page.

08. Confirmation Window
After a successful submission display a confirmation
window.

09. Continue Shopping Button
Closes this window and redirects user to homepage.
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Download the App Link your Instagram Link your Twitter Earn Extra Points - Desktop /Modules
X X X
i NOTES:
Earn 5 Points Earn 10 Points Earn 10 Points
Download & Log in to our App N . .
Link your Instagram account Link your Twitter account .
o Download The Children’s Place App on your R . . 01 - Download and LOg in tO Our App

mobile device. When you log in with your My Connect to Instagram under the Social Connect to Twitter under the Social Accounts . . . ..

Place Rewards account information, 5 extra @ Accounts section of My Preferences center. @ section of My Preferences center. You'll be A Lightbox popup window briefly explaining value

points will be added to your account within You'll be prompted to log in to your Instagram prompted to log in to your Twitter account. .

24-48 hours. account. After logging in, 10 extra points will After logging in, 10 extra points will be added prOpOSItlon .
be added to your account within 24-48 hour to your account within 24-48 hours.
oz 3 = (00 2 (05 2 Takes user o a page with more detals about the app and
links to Apple App Store or Google Play.

Sign up for Text Alerts Link your Facebook Linking an Account Confirmation 03. Terms and Conditions and Privacy Links
% Takes user to a corresponding page outside of My Account
x Congratulations! X section. Please note that we have several different T&C
@ @ pages for different sections of the website.
You've earned 10 My Place Rewards Points for linking your
twitter account
Earn 5 Points Earn 10 Points Polnts will appear in your accourt in approximately 24-48 hours 04. Sign up for Text Alerts
Sign Up for Text Alerts Link Your Facebook Want even more points? A Lightbox popup window briefly explaining value

Sigr’;up fo‘ro'e:xthlens undert_the I\l;yMPlace Connect to Facebook under the Social Check ot other weys to sam! prOpOSition .
Pt e e Accounts secton of My Prferences center.

prompted to submit your phone number. You'll be pr;)tmpted to log '"(:" your Instagram m .
After confirming, 5 extra points will be added ch:;;et;iéo i;{ig::'gogd:"t' :vitfm:(r:r;f-::gt;:::! 05- Slg n Up Now Button

to your account within 24-48 hours. If you

haven'talready subscribed to our Text Alerts, oy et ot B @ Takes user to Preferences section of My Account where
you'll also receive a $10 coupon! .
they can sign up for Text Alerts.

(05 2 06. Child’s Birthday

A Lightbox popup window briefly explaining value

you agree to Terms & Cond
NT

Add Child’s Birthday proposition.
x 07. Add Birthday Button
@ Takes user to Preferences section of My Account where
Points Added Confirmation they can sign up for Text Alerts.

Earn 5 Points . . .
CHiE's Blrthdy I 08. Link your <Social Account>

Scroll to the birthday savings section under . P — - A Lightbox popup window briefly explaining value
@ the Profile Information section of your il bt ointsl  View Points History prOpOS|t|On
account. Click Edit to add a child's birthday .

and fill in all fields before clicking Add Child; 5
extra points will be added to your account

S sl i SO - " /- 09. Link your Account Button
o ﬁ] * - Triggers a corresponding social account login popup
SHOP FOR POINTS BONUS POINTS EVENTS BONUS POINTS DAYS EARN EXTRA POINTS window allowing user to link a social account.
Get 1 point for every $1 Earn double/triple points Apply a Bonus Points Day at Special (& easy!) incentives get
spent. Card!;lizi get double during specyi:ld'l‘xmes of the checkout.c;\:z:ay‘. Your you extra points. See below. 1 0. Llnking an Account Confirmation
Apply Today If social account is linked successfully display confirmation
window. Close button will dismiss this window and return
user to the current page while View All button will redirect
user to Preferences page in My Account section where
o g they can review all connected social accounts and manage

them.
Earn 5 Points e

Download & Log in to our App

11. Points Added Confirmation Message

If any of the above actions were conducted successfully

and points were added to user’s account display a

@ @ @ @ confirmation message with the link to My Place Rewards/
Points History

Earn 5 Points Earn 5 Points Earn 10 Points Earn 10 Points
Sign up for Text Alerts Child's Birthday Link your Instagram Link your Facebook i i
o o 12. Actionable Earn Points Modules

Each of the modules serves as a big button. Number of

modules changes with only modules being displayed are
the ones requiring user attention. One of the modules is
always presented in full width mode.

*Click here for Earn Extra Points Terms & Conditions
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Whiat ave you looking for?

$0 60 40
MyRewards | CumentPomts | NextReward

EARN EXTRA POINTS v

e o

Eam even more points by
activating these offers!

@
SR @
@ @

Earn 5 Points. Earn 5 Points

Earn 10 Points Earn 10 Points

Unk your Facebook Unk your Twitter
account account

“Cick Py for Eaen Extra Poits Teems & Conditicns @

Earn Extra Points - App

NOTES:

01. My Account Section Navigation
The side navigation for My Account gets replaced by
pulldown menu in mobile.

02. Ways of Earning Points Modules
This row is fixed and always contain four offers. User can
apply multiple times for store card.

03. Second Row

The width of this row is set to full width of content area. It
always contains one of the unused offers to earn points.
Once any of the offers is accepted it will not be displayed
and next offer will replace this space.

04. Additional Ways of Earning Points Modules.
Contain floating modules which can be displayed in two or
three columns depending on the viewport width. Each has
a call to action which opens up a Lightbox popup with
additional instruction. Popups are explained in the next
page.

05. Terms and Conditions Link

Takes user to a corresponding page outside of My Account
section. Please note that we have several different T&C
pages for different sections of the website.
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Orders - Mobile

FREE SHIPPING EVERY DAY! No minimum purc

BIUACE  GYMBORGE

Z What are you looking for? O, /Q\ E\Q NOTES

< EARN PLACE CASH! Get $10 for every $20 spent today. >

$0 60 40 01. My Account Section Navigation
MyRewards | Current Points | Newmato g The side navigation for My Account gets replaced by
pulldown menu in mobile.
m Orders 02. International and Canadian Orders Links
Switches to International and Canadian orders view.
ORDERS
Show Canadian Orders Show International Orders@ 03' Order Number Link
Links to Order Details view.
MOST RECENT ORDER
rder Date Order Number .
?AjrchZOt,zom 257332628 @ 04. Order Details Button
Order Type Status otal Links to Order Details view.
Online Shipped $29.94
@ 05. Most Recent Order
For the Most Recent Order display abbreviated view of top
@. PRODUCTS (3 OF 3) three items. Indicate a total number of all items in the order.
Baby and Toddler Boys Long Clicking on the Order Details displays full view of the
i.' ";-\ Sleeve Dino Print Snug Fit H H HS H H H
gy Covonroot particular order in similar fashion as in the shopping cart
2 Quantity:1 plus shipping and billing information.
'-,’ :-. Status: Shippped
GYMBORe€ 06. Past Orders Table
b b Lone Displays orders history. Clicking on the Order Number
Cireus Party Bodysuit displays Order Details.
= Quantity: 1
&4 Status: Returned
PLACE
. Baby Boys Long Sleeve
¢ . A Boysuit 4-Pack
g At Quantity: 1
‘ Status: Shippped
GYMBOReE
PAST ORDERS
Order Date Order Number
Dec 26,2018 432332621
Order Type Status Total
Online Shipped $96.97
Order Date Order Number
Nov 29 2018 432739001
Order Type Status Total
Online Shipped $225.97
Order Date Order Number
Nov 15,2018 432279785
Order Type Status Total
Online Shipped $115.97
Order Date Order Number
Oct 30 2018 583001193
Order Type Status Total
Online Shipped $195.97
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e~
PLAC GYMBORee —

L)
< Cot § wery 2T 1wt totay >
$0 60 40
My Rewards - -

ORDERS «

ORDER DETAILS

Order Date Order Neumter
March 30, 2019
Shipping Baberey
Chestine Thompses Sh
36 Union Sq East sng = 1234
Apt. #1094 Nistre T homgir
New York. NY 10003 6 Urson Sg East @
Agt F109A
Order Summary Toral
It 4
Ce s &
o n "
g
Tox
It "4
Shipped on: April 1, 2019

Tracking number: 1ZWE4201YWSS7 48416

@mooucvs (5]

Haby and Toddier Bhoys
A I Long Sheeve Do Prane
Py " Snug Fit Cotton Fest
* . 1 PEAS
b .
N
e
. Oviginal Prce
Y MBOR You Paig: 559

Quantity: |

Satntotst G M
@ Yrite 2 Revew

Baby Boys Long Sweve
Circus Party Bodyset
»C 0017 L

> ohor T i
‘ Oviginal Prece
You Pasd 55
Quantity |

Setrtotst S5 W

Write & Reveew

Baby Boys Long Seeve
Bodywat 4 Pack

olor WY e .
’ Oviginal Price: 511 %
You Pasd 55

Quarany
Setrtotst 55 W

) Y MBORER

Write a Review

Order Details - Mobile

NOTES:

01. My Account Section Navigation
The side navigation for My Account gets replaced by
pulldown menu in mobile.

02. Back Link
Takes user back one step in the process.

03. Order Information
This section displays Date, Order Number, Shipping and
Billing Information.

04. Track It Button

This button takes user to an external order tracking website
which is different for US, Canadian and International
orders.

05. Orders List
Displays all items in the order. Indicate a number of all
items in the order.

06. Write a Review Link
Takes user a product detail page where they can access
Write a Review link.

DRAFT_S5.0_06052019_AnnotComps.v.1.8.graffle
Fri Jun 07 2019

This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey
the organization and relationship(s) of the site content and navigation structure.



Functional Specification Requirements 23/51

Orders - Tablet
PLACI GYMBOnee PR ST EVERY DT 1o v ot A 1o et o Ov [ XU
el What are you losking fo? - QO gAY - §
NOTES:
HI Got $10 for avery $20 spant today
Hi Christine! $0 60 40 01. My Account Section Navigation
il My Rewards | Curent Points | Neat Reward The side navigation for My Account gets replaced by
o pulldown menu in mobile.
ORDERS
ORDERS 02. International and Canadian Orders Links
@ Switches to International and Canadian orders view.
Show Canaduan Orders Shae lnemationsd Orders
MOST RECENT ORDER .
N o I . . 03. Order Number Link
March 30, 2019 252232028 Onine " Shpped S0 LInkS tO Ol’del’ DetaI|S VleW
@ . 04. Order Details Button
PRODUCTS (3 OF 3) Links to Order Details view.
R 1 Babyy and Toddier Boys Leng Sleeve Dino Print Saug Fit Cotton Foot
¢ ‘.’7‘ G thosed 05. Most Recent Orders
w For the Most Recent Order display abbreviated view of top
P three items. Indicate total number of items in the order.
e, Clicking on the Order Details displays full view of the
GYMBOREE particular order in similar fashion as in the shopping cart
@ plus shipping and billing information. Similarly, clicking on
Baby Boys Long Sleave Clreus Party Bodysun g
Quaniy: | the order number takes user to the order details page.
0 # 06. Orders Table
Displays orders history. Clicking on the order number takes
: user to the order details page.
PLACE
Baby Boys Long Sleeve Bodysut 4-Pack
p Quamtiny |
GYMBORee
PAST ORDERS
Order Date Order Number Order Type Status Total
Dec 26,2018 432332623 Onine Shipped 9597
Nov 29, 2018 43233262 Onine Shipped S25697 @
Nov 15, 2018 432332621 Onine Shipped 11697
Oct 30, 2018 432332623 Online Shipped S19597
DRAFT_S5.0_06052019_AnnotComps.v.1.8.graffle This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey
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Functional Specification Requirements 24/51

Order Details - Tablet

PLACIH GYMBORRP FREE DEPPING EVIRY DAY oy warsrmrm g ine rened & .
Bergenkne Ave. v What are you looking for M, Crastine! v e
' Cpens vt g o\ Lrsen Shewen LE NOTES:
01. My Account Section Navigation
$0 60 40 The side navigation for My Account gets replaced by
My Rewards  Current Ponts Nc‘::.:c‘::rd pU”dOWn menu in mOblle'
o e 02. Back Link _
takes user one step back in the process.
@ ( Back

ORDER DETAILS 03. Order Information o
This section displays Date, Order Number, Shipping and
Billing Information.

Order Date Order Order Summary Toead

March 30, 2019 257332628

—— 529.9¢ @ 04. Track It Button
Shipping Biting This button takes user to an external order tracking website
L e CITHIASE Fhomotine " which is different for US, Canadian and International
vistine Thompson Ending n 8999

365 Union Sq. East Christine Thompson Shipping Froe Ordel’S.

Apt 1094 365 Umion Sq. Eamt

New York, NY 10003 Apt 1094 Tax $0.00 .

New York, NY 10003 05. Orders List
Displays all items in the order. Indicate a number of all
Hems (3) $29.94 items in the order.
Shipped on: April 1, 2019 | Tracking number: 1ZW64201YW55748416 06. Write a Review Link

@ Takes user a product detail page where they can access
: Write a Review link.
@ PRODUCTS (3 OF 3)

Babty and Yoddier Boys Baby Boys Lonwp Sleeve
Long Skeeve Dino Print Circus Party Bodysuit
Sewg Fit Cotton Foot UPC: 0019175557388
UPC: 0019175557388 Color: HIT Lunar
Color: WT Lunar - See:3.6M
Size: 3-6 M -
"o Original You - Original You
At Price Pad Price Paid
e - 51198 $5.98 -— $1198 $5.98
GYMBORSE Quantity Subtotal PLACH Quantity Subtotal
1 598 ' 1 $598
Write a Review Wirite a Review
Baby Boys Long Sleeve
Bodysuit 4-Pack
¢ P £ UPC: 0019175557388
’ y Color: H/'T Lunar
\ Size: 36 M
Original You
Price Paid
51198 $598
Quastity  Subtotal
GYMBOREE 1 s698
Write a Review
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Orders - Desktop

PLACE CYMBOREE FREE SHIPPING EVERY DAY! No minimum purchase required Track Oder £ w
D) e PLLACE et [
NOTES:
GIRL TODDLER GIRL BOY TOODLER BOY BABY SHOES ACCESSORIES TRENDING GIFT CARDS CLEARANCE
NEED IT NOW? Buy onkine, pickup in store @ EARN PLACE CASH! Get $10 for every $20 spent today. E SIGN UP AND GET $10 OFF ENTER YOUR EMAL . B .
01. Side Navigation
Hi, Christine! ] wi . e Rt Indicate location and disable the link.
— 02. International and Canadian Orders Links
Switches to International and Canadian orders view.
Show Canadian Orders
MOST RECENT ORDER
Onder Onte Order Onder Type - Tous 03. Order Number Link
March 30, 2019 2273326028 Oriine Shoped $299¢4 . . .
Links to Order Details view.
0 Orders PRODUCTS (3 OF 3)
=, S oot PO 03 Slecve O Prin i 04. Order Details Button
;i ‘ s Links to Order Details view.
GYMBOREE PLACI
03. Most Recent Order
@ For the Most Recent Order display abbreviated view of top
R 47 v Long S Butuh o three items. Clicking on the Order Details displays full view
‘ P S Siveres of the particular order in similar fashion as in the shopping
e cart plus shipping and billing information.
GYMBORE:
04. Past Orders Table
PAST OROERS Displays orders history. Clicking on the Order Number
Order Date Ordar Number Order Type Status Total dISplayS Order Detalls'
Dec 26,2018 432332621 Orivre Shipped $9597
Nov 29. 2018 432332621 Oriine Shipped $25597
Nov 15, 2018 43233262 Oriéine Shipped $11597
Oct 30, 2018 432332621 Oriine Shipped $19597
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Order Details - Desktop

PLACI MBoRee FREE SHIPPING EVERY DAY! No minimum purchase required Track Orde e w
-~ PT ACE — e £
PLACE NOTES:
GIRL TODDLER GIRL boy TODOLER DOY BADY SHOLS ACCESSORIES TRENDING GIFT CARDS CLEARAN
NEED IT NOW? By anfine, pickup In store @ EARN PLACE CASH! Get $10 for every $20 spent tody, E SIGN UP AND GET $10 OFF  [NTLR YOUR [MANL . . .
01. Side Navigation
Hi, cmm@ il i 0 et s Indicate location and disable the link.
. 02. Back Link
ORDER DETAILS .
Takes user one step back in the process.
Order Date Order Number Shipping Biking Ordar Summary Total
o e ¢ g 03. Order Information
o nsa to @ This section displays Date, Order Number, Shipping and
0 o - Billing Information.
04. Track It Button
This button takes user to an external order tracking website
S AL IO | T ywesomsarieae — Q which is different for US, Canadian and International
PRODUCTS (3) @ orders.
‘ﬁ'. ;m;ﬂnd o ;&:;ngsm Baby Boys Long Skeeve
e coonmine , oo 05. Orders List
" Ctis e oty St ‘ o urss oo oo _Displa_ys all items in the order. Indicate a number of all
GYMBoReE $5.98 $598 1 $5.98 PLACE 5.98 598 1 598 |temS in the Ol’der
SAReA Do Write a Review
06. Write a Review Link
A s Takes user a product detail page where they can access
‘ Write a Review link.
GYMeoRee ;xu”’r‘- “::‘;:-d ?umw :“‘:: “ @
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Orders - App

What ane you looking fo?

%o 0 o NOTES:

Poimts to
My Rewargs Current Points Nesxt Reward

01. My Account Section Navigation
o ORDERS - The side navigation for My Account gets replaced by
pulldown menu in mobile.

ORDERS
02. International and Canadian Orders Links
Sheclmadeleng  Shexitarticon i ‘@ Switches to International and Canadian orders view.
:‘:.S'T:icem o::j:’w 03. Order Number Link
MenhS0.2018  JEyause Links to Order Details view.
Ovrder Type Status Total
Onine Shipped $2994 04. Order Details Button
Links to Order Details view.
ORDER DETAILS Q
05. Most Recent Order
@ PROTUCTS BOP For the Most Recent Order display abbreviated view of top
three items. Clicking on the Order Details displays full view
;‘?;‘ %,':,’,,"D:,.‘E%‘;;;',?.‘,",::"' of the particular order in similar fashion as in the shopping
omen cart plus shipping and billing information.

‘ ;& ‘ Quantity: 1

.y P Stntus: Shippped

L 06. Past Orders Table
GYMBOReP Displays orders history. Clicking on the Order Number
displays Order Details.
Baby Boys Lonw Sleeve
Circus Party Bodysuit
: Quantity: 1
‘j:‘ Status: Returmed
PLACE
Baby Boys Lonwg Sleeve
- 5 Boywat 4-Pack
g 4% Quantity: 1
O Status: Shippped
GYMBORee
PAST ORDERS
Order Date Order Number
Dec 26. 2018 432332621
Order Type Status Total @
Onine Shipped 9697
Ordor Date Order Number
Nov 29 2018 432739003
Order Type Status Total
Onire Shipped $22597
Order Date Order Number
Nov 15, 2018 432279785
Order Type Status Total
Onine Shipped S11597
Order Date Order Number
Oct 30 2018 583001193
Ovrder Type Status Total
Onine Shipped $195.97
PLACI 2
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0 PRODUCTS (3)

At
LN )
. »

GYMBOREE
Write a Review

Apt. #1094
New York, NY 10003

Shipped on: April 1, 2009
Tracking number 1ZWE6A201YWES748416

TRACK Y Q

Babyy anid Toddles Boys
Leng Sleeve Dino Print
Snug Fit Cotten Foor

UPC D010 76057

Color WT Lunw | Siee 10 M

.‘ .
.
: . Oviginal Price: 5110
\ 60 08
(11"““'“"“ You Palge 5500
Quantity: |
Weite o Review  Subitetal 5500
Babyy Boys Long Slesve
Circus Party Bodysuit
UPC D019 75557 380
‘ | 4 Color WT Lunw | Siee 36M
Oviginal Price: 51199
You Palde 55 98
PLACI
Quantity: 1
Yrite a Reviewy  Subtetal 5596

Baby Boys Long Sleeve
Bodysun 4-Pack

UPC: 0019175557388

Color: WT Lun | Sze 0-3M

Oviginal Price: 51198
You Pala: 5598
Quantity: 1

Subtotal 5596

Order Details - App
ORDER DETAILS X %
Order Date Order Number NOTES:
March 30, 2019 427332028
Shipping lbhing
B 01 Close
ALoloma Chwistine Thompson User can dismiss this modal by clicking on the (x) icon.
ow York, NY 100( 30 Unvon Sa Cast

02. Order Information

Order Summary Total This section displays Date, Order Number, Shipping and

Items (3 $2004 Billing Information.

Coupons & $0.00

Promations 03. Track It Button

Shpping Fre This button takes user to an external order tracking website

. - which is different for US, Canadian and International
orders.

Hams th) SO

04. Orders List
Displays all items in a preview. Indicate a number of all
items in the order.

05. Write a Review Link
Takes user a product detail page where they can access
Write a Review Link.

06. Return to All Orders Link
Closes modal and returns user to Orders landing page.

Return 1o All Orders
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Functional Specification Requirements

29/51

®© Find A Store

THE CHILDREN'S

PLACE

SAVE 30% TODAY!! !"EN w008 A P58

WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA WA W W W wm w wm w W

Girl Toddler Girl Boy Toddler Boy Baby Shoes Accessories

Hi Rob!

Account Overview
My Place Rewards
My Wallet

Earn Extra Points
Orders

o Profile Information
Address Book
Payment & Gift Cards

My Preferences

My Place Rewards Credit Card

Need it now? BUY ONLINE PICK UP IN STORE

WY PLAGE AT f1-1 100-°5

repre SPENT POINT = POINTS REWARD

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT!
Don't have one? Apply today.

Profile Information 9
Complete your profile

Make your shopping experience 20%

even better by completing your

profile.

V4
Paad
+20% +20%

Add a mailing address Add your favorite store

& (8

+20% +20%
Add your birthday Take a 5-second survey

Password

Change your password
Your password must be at least & characters long, contain at least one
uppercase letter, one number and one special character.

It cannot be your last used password or email

CHANGE PASSWORD

MY PLACK SERARD WY PLACE s - e - ——

Y PLACE . — ——

AT S

e tersa

——

D

oy

g m—

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

Hi Rob (0 Points, $0 in Rewards) () [2]

Clearance  Mini Me Shop Search Q

$0 0 100

My Rewards Current Points Points to Next Reward

Personal Information
Rob Banks
rob@banks.com

646-262-1234

My Place Rewards #: B10000124997014

EDIT PERSONAL INFO

Birthday Savings

Add up to 4 kids” birthdays to your account and receive special savings

during their birthday month!

ADD BIRTHDAY INFO

-»::- h\&lﬂ
o vy ® f B

HI, ROB
Take a 5-second survey to make your
shopping experience even better.

—Fe—0

How would you best describe yourself?
SELECT ONE

= 1]

I Gifting for others | | Prefer not to answer ]

Complete your profile

Make your shopping experience 80%
even better by completing your

profile.

© ©
R @

ADDED! ADDED!
Add a mailing address Add your favorite store Q

" g

ADDED! DONE!
Add your birthday Take a 5-second survey

Profile Information

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Complete Your Profile Module

This row informs you about the progress in completing a
profile. If there are sections which are yet to be completed
they serve as an active buttons taking user to a
corresponding section of the website where they can
provide information. Once completed, a module becomes
inactive and changes into informative. Additionally, a
corresponding module is displayed below displaying user’s
information and allowing for modifications.

03. Add Your Favorite Store
Takes a user to a store location page..

04. Take a 5 seconds survey
Opens up a Lightbox popup with a two page survey.

05. Personal Information Module
Contains user’s billing address and other personal

information. User is able to edit this information at any time.

06. Change Password Module
Contain floating modules which can be displayed in two or
three columns depending on the viewport width.

07. Birthday Savings
Takes user to a subpage where user can add birthdays of
additional children.
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h - w =

THE CHILDREN
I)l A(‘l_ Girl  Toddler Girl Boy ToddlerBoy Baby Shoes Accessories Clearance  Mini Me Shop  Gift Cards Search

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

C)i¢) SAVE 30% TODAY! !: 08 omen ane e s

T WM W WM WM WM W WA WM WA WM. WA WA W W W W W W w w w w w

© Find A Store The gift that always fits... shop gift cards! Hi Rob (0 Points, 0 in Rewards) ) []

Need it now? BUY ONLINE PICK UP IN STORE

WY PLACE

) f1=1 100="°%5
Hi Rob! R Ean

PONT = POINTS  REWARD $0 0 100

Don't have one? Apply today.

Account Overview
Profile Information
My Place Rewards

Mailing Address
My Wallet

Earn Extra Points
Address Line 1 Address Line 2 (Optional)
Orders

Profile Information
State Zip Code
City Select v 1111

Address Book

Payment & Gift Cards

Country

My Preferences United States v

My Place Rewards Credit Card

O mxmm mmamm ©

(4| Q o) V)

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10 offt Save your favorite store for Get another $10 off $10for a friend, $10 for you!
nter Email Add faster in-store pickup. O O0NNX

of

MY PLACE REWARDS MY PLACE REWARDS CREDIT CARD HELP CENTER SHOPPING CORPORATE INFORMATION

Reference ID: 9DF9.E4A6

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points. Points to Next Reward

JOIN NOW FIND A STORE JOIN NOW GET STARTED

FAQs Log Out Corporate Home Ship To é EN
NY PLACE Track Order Coupons Who We Are T
, Return Policy Store Locator Careers
Shipping Options Size Chart Investor Relations
CEEEE Gift Card Balance Gift Cards Corporate Responsibility v @ f @
Privacy Policy Gift Services International Opportunities
Check Point Balance Learn More Toema and Conditions Eavorites
Redeem Rewards Apply Now Internet Based Ads Seasonal Lookbooks
Member Benfits Pay Your Bil Contact Us Mobile App
Manage Your Account Recall Information
The Mom Space
Blog
©2019 The Children's Place  Big Fashion, Litle Prices Terms and Conditions  Privacy Policy ~ Cookie Policy  California Supply Chains Act

Site Map

Profile Information/Add Address

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Form Validation
Validate all fields and display relevant error messages.

04. Save Button
Remind inactive until validation conditions are met.

04. Cancel Button
Takes user one step back in the history, in this case to the
main Profile Information section.
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E CHILDREN
])I A(‘F Girl  Toddler Girl Boy ToddlerBoy Baby Shoes Accessories Clearance  Mini Me Shop  Gift Cards Search

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

SAVE 30% TODAY !!}'sN.Y0% OFEN AND usE 4

© 8éth Street - 3rd Ave. The gift that always fits... shop gift cards! Hi Rob (0 Points, $0 in Rewards) Q) [B]

Q

Need it now? BUY ONLINE PICK UP IN STORE

Account Overview
Profile Information
My Place Rewards
Personal Information
My Wallet
First Name Last Name
Earn Extra Points Rob Banks

Orders

Email Address Mobile Phone Number
Profile Information

rob@banks.com 6462621234
Address Book emai 4 to log: a

Payment & Gift Cards Birthday

Jan v Year v
My Preferences
A Please enter a valid birth date

My Place Rewards Credit Card

I'm an employee of The Children's Place

O Exmm mmxmmm €

& Q o) Vo)

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10 off! Save your favorite store for Get another $10 off $10 for a friend, $10 for you!
ter Email A faster in-store pickup.

Reference ID: 9DF9-E4AS

WY PLAGE '1-1 100-=°5

Hi Rob! R Colr Lo eig D $0 0 100
MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward
Don't have one? Apply todzy.

Er ail Addre YOO XXX
JOIN NOwW FIND A STORE JOIN NOW GET STARTED
. y c da b

MY PLACE REWARDS MY PLACE REWARDS CREDIT CARD HELP CENTER SHOPPING CORPORATE INFORMATION
FAQs Log Out Corporate Home shpTo B EN
NY PLACE Track Order Coupons Who We Are
C t With U:
In Return Policy Store Locator Careers onnect Wit Us
| Shipping Options Size Chart Investor Relations
i) vy ® f ©
R Gift Card Balance Gift Cards Corporate Responsibilty
Privacy Policy Gift Services International Opportunities
Check Point Balance Learn More Terms and Conditions Favorites ¢
Redeem Rewards Apply Now Internet Based Ads Seasonal Lookbooks
Member Benefits Pay Your Bil Contact Us Mobile App
Manage Your Account Recall Information
The Mom Space
Blog
© 2019 The Children's Place Big Fashion, Little Prices Terms and Conditions  Privacy Policy ~Cookie Policy  California Supply Chains Act  Site Map

Profile Information/Add Birthday

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Validate Form
Display error messages for missing information and wrong
formatting.

03. Save Button
Only active when validation is completed.

04. Cancel Button
Returns user to a previous page.
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Profile Information/Birthday Savings

SAVE 30% TODAY! /e 00 005 A8 258

© 86th Street - 3rd Ave. Hi Rob (0 Points, $0in Rewards) Q) [B] NOTES:

THE REN
I)] /_\(‘F Girl  Toddler Girl Boy ToddlerBoy Baby Shoes  Accessories  Clearance  Mini Me Shop  Gift Cards Search Q

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

Need it now? BUY ONLINE PICK UP IN STORE

Hi Rob! 'EEEER) o o S $0 0 100
MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward

Don't have one? Apply today.

Account Overview
Profile Information / Birthday Savings
My Place Rewards

My Wallet Birthday Savings
Earn Extra Points Add up to 4 kids’ birthdays to your account and receive special savings during their birthday month!
Orders
+ Add a child + Add a child + Add a child + Add a child

Profile Information
Address Book
Payment & Gift Cards
My Preferences

My Place Rewards Credit Card

& Q =) Nv)

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10off! Save your favorite store for Get another $10 off $10or a friend, $10 for you!
Add) faster in-store pickup.

Email OO X XXX
JOIN NOW FIND A STORE JOIN NOW GET STARTED
c ad

ppl

MY PLACE REWARDS MY PLACE REWARDS CREDIT CARD HELP CENTER SHOPPING CORPORATE INFORMATION
FAQs Log Out Corporate Home shpTo B EN
l' 'l.‘ [ Track Order Coupons Who We Are Connect With Us
Y Return Policy Store Locator Careers
Shipping Options Size Chart Investor Relations
Taaaan Gift Card Balance Gift Cards Corporate Responsibility v © f o
Privacy Policy Gift Services International Opportunities
Check Point Balance Learn More Torma and Conditions Favortes
Redoem Rowards Apply Now Internet Based Ads Seasonal Lookbooks
Member Benefits Pay Your Bil Contact Us Mobile App
Manage Your Acoount Recall Information
The Mom Space
Blog
©2019 The Children's Place  Big Fashion, Little Prices. Terms and Conditions  Privacy Policy ~ Cookie Policy  California Supply Chains Act ~ Site Map.

Reference ID: 9DF9.E4AS
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CHILDREN
) N Girl  Toddler Girl Boy ToddlerBoy Baby Shoes  Accessories
PLACE

Don't have one? Apply todzy.

Account Overview
Profile Information
My Place Rewards

© 86th Street - 3rd Ave. The gift that always fits.... shop gift cards!

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

SAVE 30% TODAY! 28108 005 A2 258

h - wm =™ “““““““““““*

Hi Rob (0 Points, $0in Rewards) Q) [B]

Clearance  Mini Me Shop  Gift Cards Search Q

Need it now? BUY ONLINE PICK UP IN STORE

WY PLAGE '1-1 100-°5
Hi Rob! R oo $0 0 100
MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward

L]

My Wallet Your account has been updated.

Earn Extra Points

Orddore Complete your profile
Make your shopping experience 80%
Profile Information even better by completing your
profile.
Address Book

Payment & Gift Cards @
M "
y Preferences

My Place Rewards Credit Card ADDED!
Add a mailing address Add your favorite store

© ©

& (g

ADDED! DONE!
Add your birthday Take a S-second survey

More About You
| describe myself as: Grandparent

Shopping for: Boy

UPDATE INFO

My Favorite Store

86th Street - 3rd Ave.
173 East 86th - 3rd. Ave.
New York, NY, 10028

(212) 831-5100

SIGN UP FIND A STORE
Get Save your favorite store for

faster in-store pickup.

MY PLACE REWARDS MY PLACE REWARDS CREDIT CARD HELP CENTER SHOPPING
FAQs Log Out

NY PLICE Track Order Coupons
' Return Policy Store Locator
Shipping Options Size Chart
R Gift Card Balance Gift Cards
Privacy Policy Gift Services
Chack Point Balance Laan More Terms and Conditions Favorites
Redeem Rewards Apply Now Internet Based Ads Seasonal Lookbooks
Member Benefits Pay Your Bil Contact Us Mobile App

Manage Your Account Recall Information

The Mom Space

Blog

© 2019 The Children's Place  Big Fashion, Little Prices

Reference ID: 9DF9-E4AS

Personal Information
Rob Banks

rob@banks.com
646-262-1234

Birthday: January 2002
My Place Rewards #: B10000124997014

EDIT PERSONAL INFO

Mailing Address
195 Franklin St Apt 4R
Brooklyn, NY 11222,

us
646-262-1234

EDIT MAILING ADDRESS

Password
Change your password

Your password must be at least 8 characters long, contain at least one
uppercase letter, one number and one special character.
It cannot be your last used password or email

Birthday Savings
Add up to 4 kids’ birthdays to your account and receive
during their birthday month!

ADD BIRTHDAY INFO

JOIN OUR TEXT ALERTS REFER A FRIEND
Get another $10 off, $10 for a friend, $10 for you!

CCORPORATE INFORMATION

Corporate Home shpTo B EN
Who We Are

Connect With Us
Careers

Investor Relations v ® f ®

Corporate Responsibility

International Opportunities .

Terms and Conditions  Privacy Policy ~ Cookie Policy ~ California Supply Chains Act ~ Site Map

6 6

Profile Information After Updates

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Top Row
This row is fixed and always contain four offers

03. Second Row
The width of this row is set to full width of content area/.

04. Resining Rows
Contain floating modules which can be displayed in two or
three columns depending on the viewport width.

05. Log Out
This logs user out and changes corresponding links in the
header and footer

05. Terms and Conditions Link

Takes user to a corresponding page outside of My Account
section. Please note that we have several different T&C
pages for different sections of the website.
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- idati Update Address Confirmation .
Initial Panel Add New Address Panel Validation P Address Book - Mobile

FREE SHIPPING EVERY DAY! No r hase FREE SHIPPING EVERY DAY! N m purchase r FREE SHIPPING EVERY DAY

FREE SHIPPING EVERY DAY! |

PLACE  GYMBORee o PLACE  GYMBORee s PLACE GYMBORES o PLACE  GYHBORGE oo
What are you koking for? O, ‘_ J‘/ b . What are you looking for? O, “'/\" 1"1‘0 What are y bogt O, ‘o What are you looking for? O, . 1“ Io NOTES:
< EARN PLACE CASH! Get $10 for every $20 spent today. > € EARN PLACE CASHI Get $10 for every $20 spent today. < Gt $10 for every $20 spent today. < ASH! Get 810 for every $20 spent todey, > 01. Section NaVigation
$0 60 40 $0 60 40 $0 60 40 $0 60 40 Navigation to thig seption which was a side navigation in.
MyRewards | CurentPoints | New Reward MyRewseds | CurentPonts | Nesnarord MyRewsrds | CurventPoints | NeoRate MyRewsrds | CumentPoints | New Roard the desktop version is here as a pulldown menu. It contains
access to all sections of My Account.
o ADDRESS BOOK v ADDRESS BOOK v ADDRESS BOOK v ADDRESS BOOK v 02. Add New Address Button
¢ Takes user to add address form.
ADDRESS BOOK . { Back ADDRESS BOOK
ADD NEW SHIPPING ADDRESS ADD NEW SHIPPING ADDRESS 03. Back Link
Create an Address Book to check out faster! A”. k . h
through the checkout process the next time you shop. First Name —
& Preose enter o st name @ Youraccount has been updated Q 04. Form _Validat_ion_ .
S . Use real time validation for proper formatting and use auto
Y e— Hanoeh Qebdetreiv suggest when available. Display corresponding error
Apt 3F messages. When user selects from the auto suggest
Address Line 1 Address Line 1 Brooklyn, NY 11209 . .
USA dropdown, the related fields auto-populate. Edit address
Ploase enter a vald address 5665-556-5555 . .
Edit Address Address Line 2 (Optional) @ el page pre'pOpUIateS address n the flelds.
Addr Line 2 (Optona
Chviatine Thompesa @ 05. Use as a Default Shipping Address
rgeniine Ave. Ci nion ast . . . .
PLACE  GYMBORE T v podpiertatun Allow user to designate this address as a default shipping
blease enter & velild city New York, NY 10003 H H H H 1 1
= e O Q[ s o e ven address. This will overwrite a previous default shipping
~ Select p - B 555-555-5555 R address.
€ EARN PLACE CASHI Get $10 for every $20 spent today. > Country A Prease select a state & Prease enter your 2ip code A
Coumtry
s0 o0 0 United States v Linkiad Shaies y 6 06. Add Addrgss and Cancel Buttons _
Points to They should display a correct label depending on the form
My Rewards Current Points Next Reward . .
Mobile Number N function. The values can be either Add Address, Add New
: Address or Update Address. Submit button is inactive until
A Prease enter your phone number N ) o i )
ADDRESS BOOK v @ (L] setasdetaut sipping acress Delete Address validation conditions are met. Upon successful submission
o update the initial panel with address module. User can
' DELETE ADDRESS % have up to 5 shipping addresses in the system.
EDIT SHIPPING ADDRESS
CANCEL @ Are you sure you want to 07. Confirmation Message
Firs Home delete this address? Please insert a Confirmation Message upon successful
Christi| CANCEL o o esocinod v i e ! .
vt ton e s adding or updating an address.
Thompson Christine tYhompwn .
Auto Suggest Address o o 08. Make Default Link
Addres a3 Verify Address Format Hew Yok, Y 10000 System updates account to make selected address the
8 Union Sq. East ¢ Back default. Confirmation message appears
Address Line 2 (Optionsl EDIT SHIPPING ADDRESS EDIT ADDRESS X o
Apth 109A 09. Edit Link
— Verify your address Opens up a page with the ad(jress r_epopulated in the form.
New York Christine e i b o et ot s s antore NO. DON'T DELETS Apply the same treatment as in adding new address.
Please double check it, or select from the below.
State Zip Code Last Name
NY v 10003 Thompson YOU ENTERSD 10. Delete Link
Christine Thompson This link opens a Lightbox popup overlay confirming user’s
Coumtry Addross Uine 36 Union Sq. East L
United States v %6 Union Sa. £ oo decision to delete an address.
— 36 Union Square East N . .
555.565.5555 0 26 Union Square West Greenwich Viap e 11. Delete Address Confirmation Modal
36 Union Avenue East we sugaesT Display a Lightbox popup confirming user’s wish to delete
[ setssdetaut sipping adavess 36 East Union Avenue o ‘ ® Orotoa Thompoon the address. Clicking on “Yes Delete” button removes
36 Union Street N AwiobA address and closes modal. Clicking on “No Don’t Delete” or
wetr I — the X icon closes modal without removing the address.
o 12. Verify Address
NCEL .
Suggest proper formatting of the address. User can accept
EDIT ADDRESS either format or edit the address and return to this scree
after editing. This screen is only presented to the user if a
different address format is available.
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Default Module

@ EDIT ADDRESS X

Verify your address

There may be an issue with your address as entered
Please double check it, or select from the below

YOU ENTERED

Christine Thompson
36 Union Sq. East
Apt #109A

New York, NY 10003

WE SUGGEST

¢ Christine Thompson
16 Union Square East
Apt #109-A
New York, NY 10003-6972

CONTINUE

EDIT ADDRESS

There may be an issue with your address as entered
Please double check it, or if you believe the address is

Confirming Addres

w EDIT ADDRESS X

Verify your address

correct, you can continue to the next step

YOU ENTERED

Christine Thompson
36 Union Sq. East
Apt #109A

New York, NY 10003

CONTINUE

EDIT ADDRESS

Validation

o g
@>

EDIT ADDRESS

Verify your address
The house / bullding number is missing from your
address. Please review and confirm your sddvess
YOU ENTERED

Christine Thompson
AB Union Sq. East
Apt #109A

New York, NY 10003

WE SUGGEST

¢ Christine Thompson
36 Union Square East
Apt #109-A
New York, NY 10003-6972

CONTINUE

EDIT ADDRESS

Credit Cards Delete

DELETE ADDRESS

Are you sure you want to
delete this address?

Credit cards associated with this address

will also be deletod

Christine Thompson
36 Unvon Sq. East
Apt #109A

New York, NY 10003
USA

t)"l

) Ii‘\'l ll‘)'!‘i

YES, DELETE

NO, DON'T DELETE

@

o

System Error Message

Bergeniine Ave.

PLLACI GYMBOREE Open until Bpm
What are you looking for? O, ! ]. A," 'o
< ARN PLACE CASH! Got $10 for overy $20 spent today. )
$0 60 40
Points to

My Rewards Current Points Next Reward

ADDRESS BOOK v

(U.l( k

EDIT SHIPPING ADDRESS

A Your action could not be completed due to a system error

First Name

Christi

Last Name

Thompson

Addross Line 1

36 Union Sq. East

Addrass Line 2 (Optional)

Apt# 109A
Chy
New York
State 2ip Code
NY v 10003
Coumntry
United States v
Mobete Number
566-566-5655
| Sot as default shipping address
CANCEL

Address Book - Mobile - Additional Modules

NOTES:

01. Default Verify Address Modal

This is a default modal presented to the user if system
registers discrepancies in address formatting. Official

address format is checked by system but user has an
option of continuing with their version of formatting.

02. Missing Address Data Modal
Display an additional message if there are missing
elements in formatting.

Development team to confirm when this modal appear as
opposed to default modal.

03. Confirm Address Modal
Display an additional message if system cannot verify the
address.

Development team to confirm when this modal appear as
opposed to default modal.

04. Credit Cards Delete Modal
If user is trying to delete a billing address display additional
warning that associated credit cards will be also deleted.

05. System Error Message
If the user action can not be completed due to a system
error, this error message is displayed.

Development team to confirm when this modal appear as
opposed to default modal.
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Initial Panel

Add New Address Panel

Add Address Confirmation

e I T ——— Taow | & o

Hi

© Bergenine Ave. o v O
13pons | SsRewarss L@

Bergenine Whatare yautaoking o O,

At

$o 60 40

sy Points to

My Rewards  Current Points Next Reward

ADDRESS BOOK

ADDRESS BOOK v

Create an Address Book to check out faster!

Add and save up to § shipping addresses so you can speed through the checkout process the next time you shop.

Q

ADD NEW ADDRESS

State
city Select

PLACE GYMBORE FREE SHIPPING EVERY DAY! No mursenum purchase requared. % 8
= © Semnieve v Whatareyou looking o2 O, s v o
T
$o 60 40
'%‘Ml Points to

My Rewards ~ Current Points  Next Reward

ADDRESS BOOK v

{ Back
ADD NEW SHIPPING ADDRESS

First Name Last Name

Address Line 1 Address Line 2 (Optional)

v ZipCode

United States v Mobile Number

Validation

e T T —— o | & o

(©) Bergenline Ave. v at are you looking for?
© oot Whatareyou ooking for? O

Aty

ADDRESS BOOK v/

{ Back

m ADD NEW SHIPPING ADDRESS
2

stname A Plesse enter a last name

Last Name

Address Line 2 (Optional)

United States Vv Mobile Number

(] set s dtout shioping advess

CANCEL /ADD ADDRESS

CANCEL ADD ADDRESS

é

Edit Address
PLACE GVMBOREE FREE SHIPPING EVERY DAY! No mervenum purchase required. ‘?: @
© Berwenlioe Ave. v Whaten youkosngfor || O o 'S
iy
$o 60 40

i Points to

K MyRewards ~ Current Points  Next Reward
ADDRESS BOOK v

{ Back

EDIT SHIPPING ADDRESS

First Nama. LantHome

Christine Thompson

Addrss Una 3 Addes Une 2 Optons
36 Union Sq. E| Apth 109A

oss Line
o vald address 936 Union Square East i v i
ci o 2ip Cod 936 Union Square West o e
! v ZpCode o Greemwich Vige, Now Yok,
v oot " NY v 10003
& Pease enter a vat city & Pleaseseecta st £ Prsse eoter vour i code 936 Union Avenue fat ]
oty

@36 East Union Avenue fsst frfond i Mobil Mumber

@36 Union Street £ aut 555-555-5555

[T

CANCEL UPDATE

PLACE  GYMBORee

©) Bergorine Av. v
©) oo
© e

ADDRESS BOOK

FREE SHIPPING EVERY DAY1 No mnimum purchase reired

Whatare youlooking o7 O,

iy

$o 60

Points to
My Rewards  Current Points  Next Reward

ADDRESS BOOK v

ADD NEW ADDRESS

Hannah Goldstrow
568 82nd St

Apt3F

Brooklyn, NY 11209

USA
556-665-5565

@ Your account has been updated

DEFAULT SHIPPIG Christine Thompson
36 Union Sq. East
Apt #109A
New York, NY 10003

USA
556-565-5555
Edit Delete

Delete Address

Are you sure you want
to delete this address?

Christine Thompson
36 Union Sa. East
Apt#109A

New York, NY 10003
UsA

665-556-6655

YES, DELETE

Verify Address

Verify your address

There may be an issue with your address as entered. Please
double checkit, or select from the below.

YOU ENTERED

Christine Thompson
36 Union Sq. East
Apt #109A

New York, NY 10003

WE SUGGEST

*  Christine Thompson
36 Union Square East
Apt #109-A
New York, NY 10003-6972

(, ONTINUE

EDIT ADDRESS

X

MMMMMMMM

Address Book - Tablet

NOTES:

01. Section Navigation

Navigation to this section which was a side navigation in
the desktop version is here as a pulldown menu. It contains
access to all sections of My Account.

02. Back Link
Returns user one step in the process.

03. Address Book Breadcrumb Link
Links to Address Book landing page.

04. Form Validation

Use real time validation for proper formatting and use auto
suggest when available. Display corresponding error
messages. When user selects from the auto suggest
dropdown, the related fields auto-populate. Edit address
page pre-populates address in the fields.

05. Use as a Default Shipping Address

Allow user to designate this address as a default shipping
address. This will overwrite a previous default shipping
address.

06. Add Address and Cancel Buttons

They should display a correct label depending on the form
function. The values can be either Add Address or Update
Address. Upon successful submission update the initial
panel with address module. User can have up to 5 shipping
addresses in the system.

07. Confirmation Message
Please insert a Confirmation Message upon successful
adding or updating an address.

08. Make Default Link
System updates account to make selected address the
default. Confirmation message appears.

09. Edit Link
Opens up a page with the address repopulated in the form.
Apply the same treatment as in adding new address.

10. Delete Link
This link opens a Lightbox popup overlay confirming user’s
decision to delete an address.

11. Delete Address Confirmation Modal

Display a Lightbox popup confirming user’s wish to delete
the address. Clicking on “Yes Delete” button removes
address and closes modal. Clicking on “No Don’t Delete” or
the X icon closes modal without removing the address.

12. Verify Address

Suggest proper formatting of the address. User can accept
either format or edit the address and return to this scree
after editing. This screen is only presented to the user if a
different address format is available.
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Default Module Validation Confirming Addres Address Book - Tablet - Additional Modules

NOTES:

01. Default Verify Address Modal

This is a default modal presented to the user if system
registers discrepancies in address formatting. Official

address format is checked by system but user has an
option of continuing with their version of formatting.

02. Missing Address Data Modal
Display an additional message if there are missing
elements in formatting.

Development team to confirm when this modal appear as
opposed to default modal.

03. Confirm Address Modal
Display an additional message if system cannot verify the
address.

Development team to confirm when this modal appear as
opposed to default modal.

System Error Message 04. Credit Cards Delete Modal
If user is trying to delete a billing address display additional
warning that associated credit cards will be also deleted.

Credit Cards Delete

PLACE GYMBOReR FREE SHIPPING EVERY DAY! No minimum purchase required. Track Order £ o
- Bargaine Ave. What e youlookingfo? O, e v A 05. System Error Message

If the user action can not be completed due to a system
iy _ error, this error message is displayed.

Are you sure you want

pg e arshonen Development team to confirm when this modal appear as
it i $0 60 40 opposed to default modal.

?'%'_{“i‘i Points to

Coveane Thampess My Rewards  Current Points  Next Reward
36 Lo 54, Gt

ADDRESS BOOK v

{ Back

EDIT SHIPPING ADDRESS

A Your action could not be completed due to a system error 6

First Name Last Name

Christine Thompson

Address Line 1 Address Line 2 (Optional)

36 Union Sq. East Apt# 109A

City State Zip Code
New York NY v 10003
Country Mobile Number

United States v 555-555-5555

D Set as default shipping address
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Address Book - Desktop

PLACE  GYMBORee FREE SHIPPING EVERY DAY! No minimum purchase required. TockOrder & €N

THE CHILDREN'S

Ol What ars ingforr O,

Add New Address

! .
GIRL TODDLER GIRL BOY TODDLER BOY BABY SHOES ACCESSORIES TRENDING GIFT CARDS CLEARANCE { Back
ADD NEw sHPPING ADDRESS
NEED IT NOW? Buy online, pickup in store. EARN PLACE CASH! Get $10 for every $20 spent today. SIGN UP AND GET $10 OFF ENTER YOUR EMAIL
i . 60 40 01. Side Navigation
Hi Hannah! g

My Rewards. Current Points Points to Next Reward Adwesstnel  AddessLine2 (Optional)

Indicate location and disable the link.

ADDRESS BOOK United States. ~

02. Add New Address Button
Crote an Adress Baok o check out st Takes user to add address form.
v 1 s o o s o e heckon s e v o 6 0

03. Back Link

@ Allows user to move one step back in the process.

04. Use as a Default Shipping Address
o e Allow user to designate this address as a default shipping
address. This will overwrite a previous default shipping

address.
Validation 05. Add Address and Cancel Buttons
— They should display a correct label depending on the form
P — function. The values can be either Add Address or Update

Address. Upon successful submission update the initial
panel with address module. User can have up to 5 shipping
addresses in the system.

Address Suggestion

ADDRESS BOOK > EDIT SHIPPING ADDRESS B e -
06. Form Validation
— — Use real time validation for proper formatting and use auto
Christi The CcanceL . . .
= e suggest when available. Display corresponding error
e purien e messages. When user selects from the auto suggest
PTre————— o dropdown, the related fields auto-populate. Edit address
e ———— = , o= Address Verification page pre-populates address in the fields.
@ ¥ 36 Union Avenue st N A X
! ——— rorer i 07. Confirmation Message
ered by Gosgle osiechecerseletfom el Please insert a Confirmation Message upon successful
L] soe vtk sng soue You neneo adding or updating an address.
36 Union Sq. East
CANCEL New York, NY 10003 08. Edit Link
esvoceer o Opens up a page with the address repopulated in the form.
" o g Apply the same treatment as in adding new address.
09. Delete Link
Address Added Confirmation with two Address Panels This link opens a Lightbox popup overlay confirming user’s
ADDRESS BOOK T decision to delete an address.
10. Make Default Link
System updates account to make selected address the
@ Your account has been updated 0 Delete Address Confirmation default. Confirmation message appears.
Senoznast 36 Union S0 Exet” € fo?ﬁ&’:‘sﬁﬂ €z Ave you sure you want * 11. Verify Address
Apt 3F SADEFAUNYBRLING t #109A Hake ettt 20i Hake Detalt .
SZO:HMNYUZO&? Eg»:voyk,wvmooa USAmG.NY 10003 to delete this address? SuggeSt proper format“ng Of the addreSS. User can accept
5555555555 R 5655555555 R 5555555555 R chvisine Thompeon either format or edit the address and return to this scree
e after editing. This screen is only presented to the user if a
08 09 o different address format is available.
12. Delete Address Confirmation Modal
Display a Lightbox popup confirming user’s wish to delete
R the address. Clicking on “Yes Delete” button removes
address and closes modal. Clicking on “No Don’t Delete” or
the X icon closes modal without removing the address.
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EDIT ADDRESS

Credit Cards Delete

Are you sure you want
to delete this address?

Credit cards associated with this address
‘will also be deleted.

YES, DELETE

NO, DON'T DELETE

EDIT ADDRESS

System Error Message

{ Back

EDIT SHIPPING ADDRESS

@ A Your action could not be completed due to a system error

First Name

Country

United States

D Set as default shipping address

Last Name

Mobile Number

555-555-5555

CANCEL

UPDATE

03. Confirm Address Modal
Display an additional message if system cannot verify the
address.

Development team to confirm when this modal appear as
opposed to default modal.

04. Credit Cards Delete Modal
If user is trying to delete a billing address display additional
warning that associated credit cards will be also deleted.

05. System Error Message
If the user action can not be completed due to a system

Christine Thompson Christine Thompson error, this error message is displayed.
36 Union Sq. East
Apt #109A Address Line 1 Address Line 2 (Optional) . .
New York, NY 10003 36 Union Sq. East Apt# 109A Development team to confirm when this modal appear as
USA
5555555555 - - e opposed to default modal.
New York NY v 10003

Functional Specification Requirements 39/51
Validation Confirming Addres L.
Default Module Address Book - Desktop - Additional Modules
X X
Verify your address Verify your address Verify your address
QO e O oommmo O NOTES:
continue to the next step.
You sTRRED YOU ENTERED OU ENTERED 01. Default Verify Address Modal
ristine mpson Christine Thompson L. .
o U"'m;q"“&gj" 2B Union S, Eact Chrstine Thompson Thl_s is a default model presented to the user if sy.st.em
At #1098 Apt #109A 36 Union Sq. East registers discrepancies in address formatting. Official
New York, NY 10003 New York, NY 10003 Apt #109A X
New York, NY 10003 address format is checked by system but user has an
option of continuing with their version of formatting.

WE SUGGEST WE SUGGEST

* Christine Thompson D Clotie Tomoocn 02. Missing Address Data Modal
pher Apt#109-A Display an additional message if there are missing
New York, NY 10003-6972 New York, NY 10003-6972 elements in formatting.

EDIT ADDRESS
- - Development team to confirm when this modal appear as
CONTINUE CONTINUE
opposed to default modal.
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Initial Panel Add New Address Panel Validation Update Address Confirmation Address Book - App
Hi Christine! Hi Christine!
VIO S What are you looking for? What are you looking for? What a5 you leshing for?
50 50 po.tg.o $o 60 40 $0 60 40 $0 60 ‘40 NOTES:
My Rewards Current Points Next Reward My Rewards Current Points N‘!:l)l:‘{:::.\'/(.:lrl My Rewards Current Points N([:‘)l::‘.'“:(‘:”‘ My Rovwanis b Hext Reward
ADDRESS BOOK v o AOORESS BOOK ADDRESS BOOK v 01. Section Navigation
LD Navigation to this section which was a side navigation in the desktop
ADDRESS BOOK @ ¢ Back ¢ Back ADDRESS BOOK version is here as a pulldown menu. It contains access to all sections of
My Account.
Create an Address Book to check out faster! ADD NEW SHIPPING ADDRESS ADD NEW SHIPPING ADDRESS
Add and save up to 5 shipping addresses so you can speed ADD NEW »S 02- Add NeW Addl’eSS Button
through the checkout process the next time you sho
9 ; you shop. o o Takes user to add address form.
First Name Your account has been updated
@ Y ——— 03. Back Link
Last Name N oot ga L~ owauns sores | Allows user to go back one step in the process.
Apt 3F
o ™ T ACE o) S A\ Pease enter o last name Brooklyn, NY 11209 . .
B J et ":«’:“ L Address Line 1 :J:A( 55. 668 04- Form valldatlon
Address Line 1 Edt Delete Use real time validation for proper formatting and use auto suggest
A Proase enter a valid address when available. Display corresponding error messages. When user
Address Line 2 (Optional) Addraes Line 2 (Ostions) Christine T oo @ selects from the auto suggest dropdown, the related fields auto-
Edit Address petvirrany populate. Edit address page pre-populates address in the fields.
City New York, NY 10003
" USA ..
ol §55.555-5555 05. Use as a Default Shipping Address
state f\'"“““" anter & valld dity B Oihis 0 Allow user to designate this address as a default shipping address. This
nat are you looking for? v Zip Code e . . . . .
e o : Select v ZipCode will overwrite a previous default shipping address.
$o 60 M):gm Country A Please select a state A Please enter your zip code | PLACI — 3
MyRewards | CurrentPoints | Next Reward United States v Country 06. Add Address and Cancel Buttons
United States - They should display a correct label depending on the form function. The
ADDRESS BOOK v T values can be either Add Address, Add New Address or Update Address.
o Mobile Number Upon successful submission update the initial panel with address
& Preses anter your phone number module. User can have up to 5 shipping addresses in the system. Adds
EDIT SHIPPING ADDRESS @ (L s et i s Address Button is active only when all the validation conditions are met.
I Set as default shipping address
— 07. Confirmation Message
@ Please insert a Confirmation Message upon successful adding or
o I updating an address.
- CANCEL 08. Make Default Link
nion — P A
m— “‘ — N T PLACE 2 3 System updates account to make selected address the default.
nion Square Eas -l — . - oo — =) s ®) ,‘,»._‘ . .
36 Union Square West 6reanwich Vilsg (1 PLACE ~ L Confirmation message appears.
36 Union Avenue st Q
09. Edit Link
36 East Union Avenue 1«
36 Union Street £as Verify Address Format Delete Address Opens up a page with the address repopulated in the form. Apply the
orvered by Google same treatment as in adding new address.
:w y :';;03 EDIT ADDRESS X DELETE ADDRESS X 9
Country Verify your address Are you sure you want to 10 D_elete Link . . , ..
United States v o Thremay be s s it your sdress s entered delete this address? This link opens a Lightbox popup overlay confirming user’s decision to
lease double check it, or select from the below. delete an address
565-555-5556 YOU ENTERED Potrrdurargs
Chvise Tromprn e O s 11. Verify Address
] ‘et as detaut shipping acress o 10003 A Suggest proper formatting of the address. User can accept either format
or edit the address and return to this scree after editing. This screen is
N - only presented to the user if a different address format is available.
YES, DELETE
*  Christine Thompson
e 0o S ot . 12. Delete Address Confirmation
NO, DON'T DELETE . . . . y .
Naw Yok, NY 100026672 Display a Lightbox popup confirming user’s wish to delete the address.
- B ST Clicking on “Yes Delete” button removes address and closes modal.
L PLACE © & S Clicking on “No Don’t Delete” or the X icon closes modal without
removing the address.
EDIT ADDRESS
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Default Module

EDIT ADDRESS X

Verify your address
There may be an issue with your address as entered
Please double check it, or select from the below.

YOU ENTERED

Christine Thompson
36 Unéon Sq. East
Apt #109A

New York, NY 10003

WE SUGGEST
¢ Christine Thompson
36 Union Square East
Apt #109-A
New York, NY 10003-6972

CONTINUE

EDIT ADDRESS

Confirming Addres
EDIT ADDRESS X
Verify your address
There may be an issue with your address as entered
Please double check it, or if you believe the address is
correct, you can continue to the next step.
YOU ENTERED

Christine Thompson
36 Union Sq. East
Apt #109A

New York, NY 10003

CONTINUE

EDIT ADDRESS

Validation

EDIT ADDRESS

Verify your address

The house / bullding numbser is missing from your
addross. Pleaso review and confirm your sdidenss

YOU ENTERED

Christine Thompson
AB Union Sq. East
Apt #109A

New York, NY 10003

WE SUGGEST

®  Christine Thompson
36 Union Square East
Apt #109-A
New York, NY 10003-6972

CONTINUE

EDIT ADDRESS

Credit Cards Delete

DELETE ADDRESS

Are you sure you want to
delete this address?

Credit cards associated with this address
will also be deleted

Christine Thompson
36 Union Sq. East
Apt #109A

New York, NY 10003
USA

555.666.5656

YES, DELETE

NO, DON'T DELETE

-

System Error Message

What are you locking for?

Points to
My Rewards Current Points Next Reward

ADDRESS BOOK v

Address Book - App - Additional Modules

NOTES:

{ Back
EDIT SHIPPING ADDRESS
A Your sction coutd not be compteted due 1o o sys
Furst Name
Christi

Thompson

Addross Line §

36 Union Sq. East

Addross Line 2 (Opteonst)
Apt# 109A

Ciy

New York

State Tw Cote
NY 10003
Country

United States

Mabebe Number

555-555-5555

Set as default shpping address

CANCEL

tem ervor

01. Default Verify Address Modal

This is a default modal presented to the user if system
registers discrepancies in address formatting. Official

address format is checked by system but user has an
option of continuing with their version of formatting.

02. Missing Address Data Modal
Display an additional message if there are missing
elements in formatting.

Development team to confirm when this modal appear as
opposed to default modal.

03. Confirm Address Modal
Display an additional message if system cannot verify the
address.

Development team to confirm when this modal appear as
opposed to default modal.

04. Credit Cards Delete Modal
If user is trying to delete a billing address display additional
warning that associated credit cards will be also deleted.

05. System Error Message
If the user action can not be completed due to a system
error, this error message is displayed.

Development team to confirm when this modal appear as
opposed to default modal.
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Initial Screen Initial Screen with Existing Cards Add Credit or Debit Card Validation Paym ents & Gift Cards - Mobile

FREE SHIPPING EVERY DAY! N

PLACE  GYMBORER pupea e B PLACE  GYMBORe et PLACE  GYMBORe SR
j What are you looking for? O, ,Q\ £7° —— ~~ B 4 % What are you looking for? O, ‘( ‘:. l‘“‘o What are you looking for7 O, “‘ \’. ib NOTES:
€ EARN PLACE CASH! Gat $10 for every $20 spent today. 3 < e e > € EARN PLA ASH! Get $10 for every $20 spent today. ) € EARN PLACE CASH! Get $10 for every $20 spent today. > 01 . Section Navigation

$0 60 40 s0 = = $0 60 40 $0 60 40 Navigation to this section which was a side navigation in the desktop
MyRewards | CurrentPoints | Next Reward A R MyRewsrds | CurentPoints | Negmaee g vrevas | Compons | B version is here as a pulldown menu. It contains access to all sections of My
vy Hewards Curre ’ . -t eraars ACCOunt
PAYMENTS & GIFT CARDS v PAYMENTS & GIFT CARDS v PAYMENTS & GIFT CARDS v
PAYMENTS & GIFT CARDS « .
o 02. Credit Card Offer
PAYMENTS & GIFT CARDS { Back ¢ Back Opens a Lightbox overlay with a Credit Card Offer details.
PAYMENTS & CIFT CARDS
ADD CREDIT OR DEBIT CARD ADD CREDIT OR DEBIT CARD

03. Existing Cards
O If user has any cards on file they would be displayed here.
QQ O

Q Card # Card #

A Prease enter a card number

04. Default Payment Card

Exp.Month Vv Exp. Year v CW Code Exp.Month Vv Exp. Year vV CW Code : . . . .
CREDIT 8 DBBIT CARDS o vl y-e— Badge indicates which card is a default payment card. Link allows user to
CREDIT & DEBIT CARDS exp. month oxp. yeor CWV code Change any card to be the default card.
é Add a credit or debit card to check out faster!
Billing Address Billing Address
Securely save your crdit card, and/or My Place Rewards AUB R EaRE Select from Address Book Select from Addrass Sook 05. Card Type
Card information s u can check out even faster! .
d information o you can check ou Christine Thopmson (Default) v Chvistine Thopmson (Default) v DISp|ay card type.
ADD A CREDIT OR DEBIT CARD Card Name
Card ending in 9100 Christine Thon n Christine Thompson H H
Experes co 82020 ) - o 36 Jmof\ S:;f:lo 36 Union Sq. East 06' Edlt/DeIete a Card Llnks . . . .
GIFT CARDS & MERCHANDISE CARDS -9 (oL oo (OO oo Allow user to edit or delete a card information. Links to corresponding

modal.
@ Add a gift card and/or merchandise cards!

Save up to 5 gift cards and/or merchandise cards to use o } - o o —
” 07. Add New Card Button

the next time you shop.
Takes user to a corresponding Add Card screen.

ADD A GIFT CARD Card Name Mg Detadt CANCEL CANCEL
Card ending in 9010
Expires oo 2/2020 — 08. Check Balance Button
Add a Gift Card Creistine Thompson Allow user to view balance left on the Gift Card.
36 Union Sq East
FREE SHIPPING EVERY DAY! No mir ha ::L“l,:i . o system Error Confirmation . .
— R andi —— Development team to provide current state as we could not access this
) oYM Open until Bpm FREE SHIPPING EVERY DAY! N FREE SHIPPING EVERY DAY! No n . .
A el functionality.
Whatareyouloaking o O, O [Co PLACE  GYNBORee e PLACE  GYNBORee Opant o
e e ————— CIFT CARDS & MERCHANDISE Cames — ek 0. O [ = wmseekamer 0 O [ | 09- Card Information o . _ -
<o L forey s spentedy - + -0 Display default card information input fields. For Edit Modal variation,
ADD NEW CARD . . .
$0 60 40 o 0 < EARN PLACE CASHI Get $10 for avery $20 spenttoday. > < EARN PLACE CASH! Gt 10 for avery $20 spanttoday. > information is pre-populated.
Points to
MyRewards ' CurrentPoints |~ Next Reward i Cord Nss $0 60 40 .
G Cord e %0 60 o AT emsw | 10. Billing Address Dropdown
n . . . N . y Rewards urrent Points ext Rewar
PAYMENTS & GIFT CARDS v f‘"’""""'”m MyRewards © CurrentPoints *  NextReward Allow user to choose an address from the address book or to add new one.
SEE— e - PAYMENTS & GIFT CARDS v DAY TS | SIFFICARDS ¥
¢ Back 11. Add Card and Cancel Button
ADD GIFT CARD CHECK BALANCE R CBack PAYMENTS & GIFT CARDS Add Cgrd button vahda}gs card information for required field and proper
formation before submitting. Cancel button returns user to the previous
ADD CREDIT OR DEBIT CARD screen.
Gift Card # Delete a Card (@)
(16 & 12. Validation
il DELETE CARD it Display validation messages in real time and after card info was submitted.
5555 1234 5678 9100
Are ant to delete CREDIT & DEBIT CARDS . :
o mootarbat R Y e et e € e s o o ow con 13. Confirmation Banner
®ig) ¥ 2020 = ADD NEW CARD After successfully adding a card, display a confirmation message and add
Card ending in 9100 the card to the list below.
HEADS UP - Don't throw away your gift card! Expires on 8/2020 @ Your account has been updated
Adding a gift card is a convienent way to save money in Christine Thompson
Vo cunt o s pchases Howers. ou var ' 36 Union Sa. East Card Mo 14. Captcha
r I N~ wil I e . ps . . . .
present the physicalcard to the casher ey 10003 - For verification of gift card form submission.
. Card ending in 9100
Expires on 8/2020
Chistne Thompson -“’ 15. Delete a Card Modal
Py Display a modal window with card information allowing user to confirm or
New York NY 10003 Fait - Delete cancel card delete operation.
CANCEL NO, DON'T DELETE
16. System Error
In case of system error display corresponding message.
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Initial Screen

MyRewards  Curment Points  Next Reward

PAYMENTS & GIFY CARDS v

> 2

PAYMENTS & GIFT CARDS

PLACE ~ GYMBIREE  #mee 5emwm eviny oam s movene pochie et o | & o
Bergenine Ave. v e M, Craisting! v
D cemesten ——— O D Shewen L@
i
$o0 60 40
Porns to

M SAVE 30% TODAY WHEN YOU orqon USE A MY PLACE REWARDS CREDIT CARD!
oTALS Q

CREDIT & DEBIT CARDS

Add a credit or debit card to check out faster!
Securely save your crdit card, anclor My Place Rewards Card information 5o you can check

out even faster!

ADD A CREDIT
OR DEBIT CARD

GIFT CARDS & MERCHANDISE CARDS

Add a gt card andior merchandise cards!
BB suve upto5 0 cards sndtor marchancise cons 10 usa the et ima you shom

AAD A GIFT CARD

Add Credit or Debit Card

(Back

ADD CREDIT OR DEBIT CARD

Cads

Exp Moy v Exp Yew v CWCode

Biling Address
Sebect from Address Beck
Chvistine Thomgson

Chwisting Thepmeen (efash) 36 Union Sq. East Apt. #1094 New York, NY 10003

CANCEL | AD|

Validation

{Back

ADD CREDIT OR DEBIT CARD

Cawdn

e —

Exp Mos v Exp. Yeur v CW Code

£ Preose enter s . mosen Q) Plesse emer s espyesr ) Phease enter 3 CVV code
Biling Address

Setect from Address ook

Chvistine Thomgson

Cheisting Thopmsen {Defaut) 36 Union Sq. East Apt. #1094 New York, NY 10003

CANCEL

Add a Gift Card

¢ Back

ADD GIFT CARD

Gt Card Pnx st 4 bt

HEADS UP - Don't throw away your gift card!
Addieg 3 g card s However,
O cand for

canee “

Initial Screen with Existing Cards

g

PLACE ~ GYMBIRER it wrem vy an s oo i s =,
Bergeniine Ave. v Whetors yu kool o?. O W, Cristinel
i
$0 60 40
Poirts o

MyRewards  Curent Ponts  Next Reward

PAYMENTS & GIFT CARDS v

PAYMENTS & GIFT CARDS

n SAVE 30% TODAY WHEN YOU OP:QQ USE A MY PLACE REWARDS CREDIT CARD!
oRTALS Q

CREDIT & DEBIT CARDS
ADD NEW CARD 9
Card Name Card Name Make Detaedt
Card ending in 9100 Card ending in 9010
Expices on 82020 res oo 2/2020
Christine Thompson tine Thompson VISA
36 Union Sq. East Union Sq. East
Apt. 21094 Apt 2109A
New York, NY 10003 Edt  Duigte New York, NY 10003 £d8  Delete

GIFT CARDS & MERCHANDISE CARDS é
ADD NEW CARD 0

~ PLACE

Gt Card Name

Card ending in 9010
Expires on 2/2030

@ CHECK BALANCE Edt  Delate

Delete a Card

Are you sure you want to delete
this credit card?

Card ending in 9100
Expires on 8/2020

Crvistine Thomeson
36 Union Sq. East
Apt 21094

New York, NY 10003

JON'T DELETE YES. DELETE

13

System Error

PLACE ~ GYMBIRBE  #WeE oo omy Oan s e s s =
D e wigtor O iy S
$o 60 40

Peints 1o
My Rewards  Current Points  Next Reward

PAYMENTS & GIFY CARDS v

(Back

ADD CREDIT OR DEBIT CARD

Payments & Gift Cards - Tablet

NOTES:

5555 1234 5678 9100

. Mo N oV Cate
08 (Aug.) v 2020 Vo123
Biling Address

Setect from Address Bock

Chvistine Thompson

Christine Thopmson (Oefauk) 36 Union Sq. East Apt. #1094 New York, NY 10003

CANCEL

Confirmation
PAYMENTS & GIFT CARDS v
PAYMENTS & GIFT CARDS
m SAVE 30% TODAY WHEN YOU OP QD USE A MY PLACE REWARDS CREDIT CARD!
oxTALS <<
CREDIT & DEBIT CARDS

ADD NEW CARD

Card Name Card Name Make Detadt
Card ending in 9100 Card ending in 9010

Expires on 82020 Expires on 2/2020

Christne Thompson l Crvistine Thompson VISA
36 Urion Sq. East 36 Union Sq. East

Apt. #1094 Apt 21094
New York, NY 10003 Edit  Delete New York, NY 10003 fd8  Deete

GIFT CARDS & MERCHANDISE CARDS

ADD NEW CARD

Geft Card Name

Card ending in 9010
Expires on 2/2030

o - ~ PEACE

CHECK BALANCE Edit Delats

01. Section Navigation

Navigation to this section which was a side navigation in the desktop version is
here as a pulldown menu. It contains access to all sections of My Account.

02. Credit Card Offer

Opens a Lightbox overlay with a Credit Card Offer details.

03. Existing Cards

If user has any cards on file they would be displayed here.

04. Default Payment Card

Badge indicates which card is a default payment card. Link allows user to

change any card to be the default card.

05. Card Type
Display card type.

06. Edit/Delete a Card Links

Allow user to edit or delete a card information. Links to corresponding modal.

07. Add New Card Button
Takes user to a corresponding Add Card screen.

08. Check Balance Button
Allow user to view balance left on the Gift Card.

Development team to provide current state as we could not access this

functionality.

09. Card Information

Display default card information input fields. For Edit Modal variation,

information is pre-populated.

10. Billing Address Dropdown

Allow user to choose an address from the address book or to add new one.

11. Add Card and Cancel Button

Add Card button validates card information for required field and proper
formation before submitting. Cancel button returns user to the previous screen.

12. Validation

Display validation messages in real time and after card info was submitted.

13. Confirmation Banner

After successfully adding a card, display a confirmation message and add the

card to the list below.

14. Captcha
For verification of gift card form submission.

15. Delete a Card Modal

Display a modal window with card information allowing user to confirm or cancel

card delete operation.

16. System Error

In case of system error display corresponding message.
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Initial Screen

Payments & Gift Cards - Desktop

PLACI TYMBOREE FREE SHIPPING EVERY DAY! No minimum purchase required Track Ovder ‘ N
THE CHILDRI
By Hrdge I)[ /\ ~ l - T S for? ML Chistine )
ACE NOTES:
GIRL TODDLER GIRy BoY TODOLER BOY BARY SHOES ACCESSORIES TRENDING GIFT CARDS CLEARANCE

NEED IT NOW? By anfine. phckup in store @ EARN PLACE CASH! Get $10 for every $20 spent today - SIGN UP AND GET $10 OFF  (311R YOUR LMAIL 01. Side Navigation
Indicate location and disable the link.

Hi, Christine! ‘l‘t"‘”'-ﬁ My 3?,..-; u,u.»:?a nts Points b ’J?I Reward
02. Credit Card Offer Module
9 Card Offer Opens a Lightbox overlay with a Credit Card Offer details.

PAYMENTS & GIFT CARDS

m SAVE J0% TODAY WHEN YOU O'HQ USE A MY PLACE REWARDS CREDIT CARD! Updtated Ctomp TK AnnOtationS Shown here on ScreenShOtS Of

OETALS
< Save 30% Today! existing site.
CREDIT & DEBIT CARDS 03. Apply or Accept Offer Button
@ A 8 cradht o dubt cad o chck ot ot Links to credit card application form.

04. Add a Credit Card Button
Introduction to Credit Card section. Takes user to a dedicated

ADD A CREDIT OR DEBIT CARD Q
o Paymant & Gift Cards

$1=2 (100 = $5 subsection where user can add details of credit cards for faster
SPE:!T POINTS SPENT REW.ARD' Checkout.
GIFT CARDS & MERCHANDISE CARDS Blgger' Better Benef“s
(©) DOUBLE POINTS on every credit card purchase* .
() oo andlor marchandie cads © ko tme . 05. Add a Gift Card Button
Save up to 5 gift cards andor merchandise cards 10 wse the nest time you shop. 25% OFF for your kids' birthdays!** . . . .
© 20% OFF when yougetcard Introduction to Gift/Merchandise Card section. Takes user to a
P, @ o oD dedicated subsection where user can add details of up to five gift
T o R cards for faster checkout.
06. Card List
If user has already some cards on file, do not display introductory
i 0 ot Delete Card ) ; : =
Initial Screen with Existing Cards message. Display list of credit cards instead.
PLACH GYMBOReE FREE SHIPPING EVERY DAY! No minimum purchase required. Teack Order = o
. Art You srsyou want 0 dee this e caet? 07. Card Type
Oreratom ™ PLLAC Go s Display card type.
GIRL TODDLER GIRL BOY TODOLER BOY BABY SHOES ACCESSORIES TRENDING GIFT CARDS CLEARANCE 08_ Default Card
AEED 7 NOW? oy et s e @ S SO Indicate which card is the default one. Allow user to designate any
card to be the default one.
Hi, Christine! ]ll‘i'_il;l;‘.. My ui?."as Luve?!oi-‘c«nl', Points r.:v:?n Reward . .
09. Edit/Delete a Card Links
Allow user to edit or delete a card information. Links to
PAYMENTS & GIFT CARDS corresponding modal.
::Y:s:os TODAY WHEN YOU ODENQQQ’S: A MY PLACE REWARDS CREDIT CARD! 10. Captcha
For verification of gift card form submission.
CREDIT & DEBIT CARDS
11. Check Balance
ADD NEW CARD . .
9 9 Allow user to view balance left on the Gift Card.
Card Name Card Name Make Defadt

Cord nding 129300 Development team to provide current state as we could not access

Card ending in 9010 . . )
Paymant 8.6 Cards Expres on 82020 0 -, Evpres on 22020 visa e this functionality.
gt Delete

Apt 21094 Apt 21094

New York 1Y 10003 New York, NY 10003 £45 Detste 12. Delete Card Verification
Display a modal window with card information allowing user to
GIFT CARDS & MERCHANDISE CARDS confirm or cancel card delete operation.
ADD NEW CARD
Gift Card Name
Card ending in 9010
Expiees on 2/2030
o .
o CHECK BALANCE Edt  Delte
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Payments & Gift Cards - Desktop (continued)

Add a Credit Card Module with the Address Validation
{ Back { Back
ADD CREDIT OR DEBIT CARD ADD CREDIT OR DEBIT CARD

Card # Exp. Month vV Exp.Year vV CW Code N OT ES .

o Card # Exp. Month v Exp. Year v CWV Code
A Prease enter a card mumber

A Piease enter a exp. month A Please enter a exp. year A Piease enter a CWV code

Billing Address. Billing Address

v s ok R v oo vt Thorpon 12. Card Information

36 Union Sq. East Apt. #109A New York, NY 10003 Christine Thopmson (Default)

Christine Thopmson (Default)

mmmmm— Display default card information input fields. For Edit Modal
variation, information is pre-populated.

AN cancer

13. Billing Address Dropdown
Allow user to choose an address from the address book or

Card Type to add new one.
Payment & Gift Cards / Add a Cre| ebit Card 14. Add Card and Cancel Button
Add a Credit Card Module without the Address Cord Nunber Exp Mok . Add Card button validates card information for required
4246710175700848 o8 Nov v 2022 v field and proper formation before submitting. Cancel button
. returns user to the previous screen.
Payment & Gift Cards / Add a Credit or Debit Card Billing Address
Card Number Exp. Month Exp. Year icz:::mn:d:;:: “ 15' Validation
M v v Display validation messages in real time and after card info
was submitted.
Billing Address First Name Last Name
. 16. Card Type
First Name Last Name Address Line 1 Address Line 2 (Optional) D|Sp|ay Cal’{iptype
Address Line 1 Address Line 2 (Optional) City Z:\‘:u « Zip Code 17 Confirmation Banner
e . Country After successfully adding a card, display a confirmation
Cit; elect v Zip Code .
’ g Uniced sates v message and add the card to the list below.
Country
nited States
e - 18. Delete a Card Modal
Display a modal window with card information allowing
user to confirm or cancel card delete operation.

Confirmation Message

Add a Credit Card Module without the Address suggestion

Your account has been updated.

@ Updated comps TK. Annotations shown here on

Payment & Gift Cards / Add a Credit or Debit Card Credit & Debit Cards screenshots of eXIStlng site.
Card Number Exp. Month Exp. Year
v Vo v Credit Card X

ending in 9345 Edit

Billing Address Expires on 7/2020

Pawel Tulin

195 Franklin St. 4R, Brooklyn, NY 11222

Select from address book

+ Add a new address v

Default Payment Method

Pawel Tulin (default)
195 Franklin St.
4R, Last Name

Brooklyn, NY 11222

Gift Cards & Merchandise Credits {Back

+ Add a new address Address Line 2 (Optional) ADD CREDIT OR DEBIT CARD
z—_’ Add gift cards and/or merchandise credits.

State
City Select v Zip Code

Counts —
i ADD A GIFT CARD Billing Address
United States v /h Select from Address Book
Christine Thompson

36 Union Sa. East Apt. #109A New York, NY 10003
CANCEL ADD CARD
CANCEL ‘ ADD CARD

Save up to 5 gift cards and/or merchandise credits to use the next time you shop. i Exp. Montn . Year oW code
.T 5555 1234 5678 9100 08 (Aug.) v 2020 Vo123

Christine Thopmson (Default) v

Are you sure you want to delete this credit card?

Card endingin 9100 Expires on 8/2020
Christine Thompson

36 Union Sq. East Apt. #109A
New York, NY 10003

l NO, DON'T DELETE ‘ YES, DELETE

DRAFT_S5.0_06052019_AnnotComps.v.1.8.graffle This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey
Fri Jun 07 2019 the organization and relationship(s) of the site content and navigation structure.
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Add a Gift Card Module . .
Payments & Gift Cards - Desktop (continued 2)

{ Back

ADD GIFT CARD

NOTES:

Gift Card # Pin#

P 19. Disable Save Button
Initially Add Card button is inactive until validation
conditions are met.

HEADS UP - Don't throw away your gift card!

Adding a gift card is a convienent way to save money in your account on future purchases.

However, if you want to use your gift card for an in-store purchase you will need to present the 1
physical card to the cashier. CANCEL 20 Validation

Check for required fields, proper formatting and captcha.
Display corresponding messages in real time.

21. Invalid Card Number Message
If the card number is invalid display a corresponding
message after submission.

Validation
Updated comps TK. Annotations shown here on
Payment & Gift Cards / Add Gift Cards or Merchandise Credits screenshots of existing site.
Gift Card # Pin #
01234567890123456780 12345

A Please enter a valid gift card number A Please enter your gift card pin number Q

™

reCAPTCHA
Privacy - Terme.

\/ I'm not a robot

HEADS UP - DON'T THROW AWAY YOUR GIFT CARD!

Adding a gift card is a convenient way to save money in your account for future purchases. However, if you want to use
your gift card for an in-store purchase you will need to present the physical card to the cashier.

Invalid Card Message

Payment & Gift Cards / Add Gift Cards or Merchandise Credits

A

Oops... The card and/or pin number you entered is incorrect. Please try
again.

Gift Card # Pin #
0123456789012345678 1234

I'm not a robot
reCAPTCHA

Privacy - Tems

HEADS UP - DON'T THROW AWAY YOUR GIFT CARD!

Adding a gift card is a convenient way to save money in your account for future purchases. However, if you want to use
your gift card for an in-store purchase you will need to present the physical card to the cashier.
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Initial Screen Initial Screen with Existing Cards Add Credit or Debit Card Validation

Payments & Gift Cards - App

Hi Christine! Hi Christine!

Bergenline Ave open until 8pm

Bergenline Ave open until 8pm v ADD CREDIT OR DEBIT CARD X ADD CREDIT OR DEBIT CARD X

What are you looking for? o2 Q, What are you looking for?

Card # Card #

$0 60 40 $0 60 40 NOTES:
) Points to Points to Please enter a card number
My Rewards Current Points Next Reward My Rewards Current Points Next Reward Exp. Month v Exp.Year v CW Code Exp. Month v Exp.Year v VW Code 01 Section Navigation
o PAYMENTS & GIFT CARDS v PAYMENTS & GIFT CARDS « A Fesis  Bfimsasrtars A Flosen emera Navigation to this section which was a side navigation in the desktop
Billing Address Biling Address version is here as a pulldown menu. It contains access to all sections of My
PAYMENTS & GIFT CARDS PAYMENTS & GIFT CARDS Select from Address Book Select from Address Book ACCOU nt.
Christine Thopmson (Default) v Christine Thopmson (Default) v
02. Credit Card Offer
Christine Th Christine Th H H H H
QO (o) o e Lhopeson orstine Thampson Opens a Lightbox overlay with a Credit Card Offer details.
Q Q Apt. #109A Apt. #109A
Q New York, NY 10003 New York, NY 10003

03. Existing Cards

If user has any cards on file they would be displayed here.
CREDIT & DEBIT CARDS CREDIT & DEBIT CARDS _0

Add a credit or debit card to check out faster! @ ‘ CANCEL \ CANCEL ‘ 04_ Default Payment card
NEW . . . . .
Securely save your crdit card, and/or My Place Rewards 9 Badge |nd|CateS Wh'Ch Cal’d IS a default payment Cal’d L|nk a”OWS user tO
[~ oerauer paniewr |

Card information so you can check out even faster! Change any Card tO be the default Card

ADD A CREDIT OR DEBIT CARD Card Name Sdosa s et ﬁ ij PLACE /Q\ (AG CF\J ij PLACE rO\ E‘:

Card ending in 9100 ACCOUNT ACCOUNT
Expires on 8/2020 -' 05. Cal'd Type

GIFT CARDS & MERCHANDISE CARDS Christine Thompson Display card type.
36 Union Sq. East

8 Add a gift card and/or merchandise cards! :z:v::’:)?l??w 10003 Edit Delete 06. Edit/Delete a Card Links

Sev o 5t card sl merchancis cr o une @ Allow user to edit or delete a card information. Links to corresponding
Card Name Make Default mOda|

ADD A GIFT CARD
Card ending in 9010

Expires on 22020 VISA 07. Add New Card Button
> Christine Thy .
A TR 2 @ Sorstine Thompsen Takes user to a corresponding Add Card screen.
ACCOUNT Apt. #109A
New York, NY 10003 Edit Delete
‘ - 08. Check Balance Button
Add a Gift Card Allow user to view balance left on the Gift Card.
System Error Confirmation . .
ADD GIFT CARD X GIFT CARDS & MERCHANDISE CARDS w— Development team to provide current state as we could not access this
ADD NEW CARD ‘ o ADD CREDIT OR DEBIT CARD X Seenine e ceen i Sen functionality.
Gift Card # (o} What are you looking for? &
O T . . . | 09.Card Information
in I . . . . . . . .
Pin'# o oning 3010 caras » Points to Display default card information input fields. For Edit Modal variation,
~ Expires on 2/2030 - 5555 1234 5678 9100 MyRewards - Carentoints - Next Revard information is pre-populated.
'm not a r & PILACE
o I'm not a robot & ot rabot e Exp. Month Exp. Year CVV Code PAYMENTS & GIFT CARDS v .
08 (Aug) v 2020 Vo1 10. Billing Address Dropdown
HEADS UP - Don't throw away your gt card @ CHECK BALANCE Edit Delete PAYMENTS & GIFT CARDS Allow user to choose an address from the address book or to add new one.
Adding a gift card is a convienent way to save money in Billing Address
e e e e e Seleet fom Adress Sook 11. Add Card and Cancel Button
present th physica card o the cahier. A TR 2 @ Christine Thopmeon (efaut) y (o) Add Card button validates card information for required field and proper
QQ formation before submitting. Cancel button returns user to the previous
_ Christine Thompson screen.
SAVE .
Delete a Card iitu Tooa
New York, NY 10003 . .
‘ CANCEL DELETE CARD % o CREDIT & DEBIT CARDS 12. Validation
' Display validation messages in real time and after card info was submitted.
AR AR ADD NEW CARD 13
N\ 0o s o, Are you sure you want to delete . . -
(v T PLACE R [ this credit card? ’ ‘ 13. Confirmation Banner
ACCOUNT : CANCEL @ Your account has been updated . . . .
After successfully adding a card, display a confirmation message and add
Py Cord ending in 9100 the card to the list below.
Expires on 8/2020 A Card Name — DEFAULT PAYMENT
Christine Thompson ﬁ LEJJ PLACE KQ LC Cart.i ending in 9100
36 Union Sq. East pecont Expires on 8/2020 m 14. Captcha
Apt. #109A . HH H H i H
ey 10003 risina Thormoson For verification of gift card form submission.
Apt. #109A )
_ New York, NY 10003 Edit Delete 15. Delete a Card MOda|
YES, DELETE . . . . . . .
Display a modal window with card information allowing user to confirm or
cancel card delete operation.
NO, DON'T DELETE
16. System Error
In case of system error display corresponding message.
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My Account Panel
My Preferences

SAVE 30% TODAY? /28008 005N A2 254

k“‘ ““““““““““‘“‘*
© Find A Store Hi Rob (0 Points, $0 in Rewards) Q) = NOTES'
THE CHILDREN'S
Girl Toddler Girl Boy Toddler Boy Baby Shoes Accessories Clearance Mini Me Shop Search Q . . .
PLACE 01. Side Navigation
FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED Indicate location and disable the link.
Need it now? BUY ONLINE PICK UP IN STORE 02. Add/Edit Favorite Store
If user didn’t specify favorite store this button takes user to

MY PLAGED 1-1 100-="°5 a store locator page where s/he can find and designate a
Hi Rob! LI 2 2 28 Lot Gl Gl REWARD $0 0 100 . .

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward store to be a primary one. If the favorite store already

Don't have one? Apply today.

exists this button changes state to Edit button where user
can repeat store finding procedure and designate another

Account Overview

My Preferences store as primary,
My Place Rewards
My Wallet My Favorite Store Social Accounts 03. Social Accounts
Aasere By Online. Pl Up ISk, e Link vour soclal accounts to eam axira osints! Links to corresponding social accounts login pages as
Orders Connect to Facebook + pOpU pS.
You haven't added a favorite store yet.
Profile Information Connect to Instagram + @
Address Book 04. My Place Reward Preferences
: e Connect to Twitter + By checking the checkboxes use can opt-in to an app push
ayment i ards

o notifications and sms messages about upcoming
My Preferences

rewards.To complete the process user will have to review
My Place Rewards Credit Card additional information in the Lightbox popup window which
My Place Reward Preferences is invoked when clicking on the check box. If the box is
In addition to emails, get rewards & points updates through our App or Text Alerts. B . .
Ap TEXTs already checked a Lightbox popup confirming
o 0 ¢ U unsubscribing will be displayed.
By opting into My Place Rewards text alerts, you'll also receive marketing notifications.
05. Marketing Preferences
Marketing Preferences And opt-in to additional marketing promotions. Sim liar
Get coupons, special offers & exciting sneak peeks! .
TEXTS treatment as described above.

o O

= Q - Nv)

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND
Get $10 offt Save your favorite store for Get another $10 off. $10 for a friend, $10 for you!
Enter Email Address faster in-store pickup. XOHXK-XXK-XXXX

JOIN NOW FIND A STORE JOIN NOW GET STARTED
B val o1 aj o

sage & data rates may

The Children’s Place, 500 Plaza Drive,
Secaucus, NJ 07094,
wwwchildrensplace.com. US customers anly. Offer valid on your
next purchase of $40 or more.

MY PLACE REWARDS MY PLACE REWARDS HELP CENTER SHOPPING CORPORATE

CREDIT CARD FAQs Log Out INFORMATION Ship To E EN
Track Order Coupons Corporate Home
" ' l‘ ‘ ! » Return Policy Store Locator Who We Are Connect With Us
FM' v 3 Shipping Options Size Chart Careers G ® f
l Gift Card Balance Gift Cards Investor Relations
S S AR E Privacy Policy Gift Services g:sr:g::;;im

Terms and Conditions ~ Favorites
International
Internet Based Ads  Seasonal Lookbooks  Opportunities

Check Point Balance Learn More

Redeom Reward Contact Us Mobile App
edeem Rewards
Member Bonef Apply Now Recall Information
lember Benefits
Pay Your Bill The Mom Space
Manage Your Account Biog
©2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions  Privacy Policy ~ Cookie Policy  California Supply Chains Act ~ Site Map

Reference ID: 0SEC-441E
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k“‘

V °/ 0 A WHEN YOU OPEN AND USE A -
SA E 30 (] T D Y! MY PLACE REWARDS CREDIT CARD il

““““““““““““*

%
HE CHILDREN'S

PLACE

Hi Rob!

Account Overview
My Place Rewards
My Wallet

Earn Extra Points
Orders

Profile Information
Address Book
Payment & Gift Cards

My Preferences

FREE SHIPPING EVERY DAY! NO MINIMUM PURCHASE REQUIRED

Girl Toddler Girl Boy Toddler Boy leéyes : ts ﬁglwssfrgi?vma\n mm Saw ijrﬁs IN Search Q

) 1-1 100-="%5
!" '*l“'! SPENT  POINT POINTS REWARD so 0 100

MY PLACE REWARDS CREDIT CARDHOLDERS GET 2 POINTS FOR EVERY $1 SPENT! My Rewards Current Points Points to Next Reward
Don't have one? Apply today.

SAVE 30% TODAY'

Fo

WHEN YOU OPEN & USE A MY PLACE REWARDS CREDIT CARD

APPLY OR ACCEPT OFFER 0

MANAGE CREDIT CARD ACCOUNT

BIGGER, BETTER BENEFITS

— WITH THE MY PLACE REWARDS CREDIT CARD —

1=2 100 = °5

SPENT POINTS POINTS REWARD*

POINTS PER BIRTHDAY 30% OFF YOUR 20% OFF WHEN
DOLLAR SPENT SAVINGS FIRSTPURCHASE |  YOU GET CARD

'IY PLACE 1 20%

POINT OFF

EEEE]

NY PLACE

MR o2 |32 |
\ POINTS OFF~
"'DETAILS FAQ REWARD TERMS @

= QéQicb

SIGN UP FOR EMAIL FIND A STORE JOIN OUR TEXT ALERTS REFER A FRIEND

Get $10 offt Save your favorite store for Get another $10 off. $10 for a friend, $10 for you!
Enter Email Address faster in-store pickup. XHXK-XXK-XHXXX

subscribers only.
Secaucus, NJ 07094, Privacy Policy, No
www childrensplace.com. US customers only. Of

next purchase of §¢

MY PLACE REWARDS MY PLACE REWARDS HELP CENTER SHOPPING ‘CORPORATE

CREDIT CARD FAQs Log Out INFORMATION shipTo  BE= EN
Track Order Coupons. Corporate Home
I' ' I.‘ ‘ ! Return Policy Store Locator Who We Are Connect With Us
) w Shipping Options Size Chart Careers
Gift Card Balance Gift Cards Investor Relations L 4 @ f ©
TR Privacy Policy Gift Services Corporate
LA Responsibility
Tarms and Conditions  Favorites .
WY FLAGE Return Policy Store Locator Who We Are Connect With Us
) w Shipping Options Size Chart Careers
Gift Card Balance Gt Cards Investor Relations ¥y @ f ©
R R Privacy Policy Gift Services Corporate
LA Responsibility
Terms and Conditions ~ Favorites
. o International
Internet Based Ads  Seasonal Lookbooks
Check Point Balance Lear More Oportunities
redoem Reward Contact Us Mobile App
edeem Rewards
Vember Baneit Apply Now Recall Information
lember Benefits
Pay Your Bill The Mom Space
Manage Your Account Blog
©2019 The Children's Place  Big Fashion, Little Prices Terms and Conditions ~ Privacy Policy  Cookie Policy ~ California Supply Chains Act ~ Site Map

Reference ID: 0SEC-441E

My Place Rewards Credit Card

NOTES:

01. Side Navigation
Indicate location and disable the link.

02. Apply or Accept Offer Button
Takes user to Credit Card application in different section of
the website.

03. Manage Credit Card Account
Takes user to a separate website with card account
management.

04. FAQ and Reward Terms Links
Takes user to a corresponding help section of the website.

05. Details
Takes user to a benefit details page.
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My Account - Sitemap

Homepage
NOTES:
l l y l l There are additional My Account and Log in access points
. My Place . .
Create Account Login Rewards Favorites Shopping Bag

l l

My Account

Confirmation
Panel

Account
Overview
A\ l l
My Place Earn Extra Profile Payments & Gift My Place Rewards
Rewards My Wallet Points Orders Information Address Book Cards My Preferences Credit Card
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Address Book - Sitemap

Homepage
NOTES:
l l y l l There are additional My Account and Log in access points
. My Place . .
Create Account Login Rewards Favorites Shopping Bag
Confirmation My Account
Panel
Account
Overview
A\ l l
Insert
My Place Earn Extra Profile - Confirmation Payments & Gift My Place Rewards
Rewards My Wallet Points Orders Information Address Book L Message Cards My Preferences Credit Card
A
» Add New Shipping
Address
—|  Validate Form
Verify Address
Formating
> Delete Address
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